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THE INFLUENCE OF INNOVATION ATTRIBUTE AND TAXPAYER
EXPERIENCE ON THE INTEREST OF USE ONLINE TAX FILLING
SYSTEM OF THE INDIVIDUAL TAXPAYER AT TAX SERVICES
OFFICE OF SURABAYA CITY KARANGPILANG

Dody Setia Rahman
2010310031
Email ;: 2010310031 @students.perbanas.ac.id

Triana Mayasari
STIE Perbanas Surabaya
Email : maya@perbanas.ac.id
JI. Nginden Semolo 34-36 Surabaya

Abstract

The purpose of this study was to determine the factors that affect on the
interest of use online tax filling system of the individual taxpayer at tax services
office of Surabaya City Karangpilang. The factors used as independent variables
in this study were Attribute innovation consisting of relative advantage,
compatibility, complexity, trialability, observability and experience taxpayer. A
total of 100 respondents which is individual taxpayer selected as respondents in
the study. The results showed there’s significant effect between Attribute
innovation consisting of relative advantage, compatibility, complexity, trialability,
observability and experience taxpayer on the interest of use online tax filling
system. And the researcher found there’s most significant effect on the interest of
use online tax filling system is compability.

Keywords : Innovation Attribute, Taxpayer Experience, Interest Of Use, Online
Tax Filling System, Individual Taxpayer
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