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The Influence Of Customer Relationship Management (CRM) And Service 

Quality Toward Customer Loyality Of Happy Puppy Family Karaoke In 

Surabaya 

 

 

ABSTRACT 

 

 

   The purpose of this research were the customer relationship management 

(crm) and service quality toward customer loyality of happy puppy family 

karaoke. The design of this study using non probability judgement sampling. The 

data was collected using questionnaire. The method analysis used in this research 

is multiple regression analysis using the program SPSS version 11.5. The resuts 

showed two hypothesis was accepted, is crm and services quality significant 

impact on customer loyality of happy puppy family karaoke in Surabaya. 

 

Keywords :  Customer Relationship Management, Service Quality, Customer 

Loyalty 
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