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ABSTRACT 

The purpose of this research to know the role of internal audit for supporting the 

effectivities of internal control an consumption credit procedural in PT. Bank 
Rakyat Indonesia (Persero) Tbk. Kanwil Surabaya This research uses descriptive 
qualitative method with study case approaches. This research data is gained from 

the direct interview and observation with the related parties which are internal 
auditor and consumption credit staffs. The result of research shows that the role 

of internal audit can be seen from several indicators, such as: internal audit 
independence, professional ability, job description, implementation of audit 
activity. The internal control on consumption credit procedural has worked since 

it has already adjusted with the rules settled by COSO (Committee of Sponsoring 
Organization). Internal Audit has roles in supproting the internal control 

effectivities in consumption credit procedural which it seen in the ratio of Non 
Performing Loan of PT. Bank Rakyat Indonesia (Persero) Tbk. Kanwil Surabaya 
is less than 5% in 2014. 

 
Key words: Internal audit, effectivities, consumption credit 
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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengetahui peran pemeriksaan internal 
dalam menunjang efektifitas pengendalian internal pada prosedur kredit konsumsi 

pada PT. Bank Rakyat Indonesia (Persero) Tbk Kantor Wilayah Surabaya. 
Penelitian ini menggunakan metode deskriptif kualitatif dengan pendekatan studi 
kasus. Data penelitian ini diperoleh dari wawancara dan observasi langsung 

dengan pihak terkait yaitu auditor internal dan karyawan bagian kredit konsumsi. 
Temuan penelitian menunjukkan bahwa peran pemeriksaan internal telah 

memadai dilihat dari beberapa indikator yaitu: independensi audit internal, 
kemampuan profesional, lingkup pekerjaan, pelaksanaan kegiatan audit. 
Pengendalian internal pada prosedur kredit konsumsi telah efektif karena sesuai 

dengan ketentuan yang ditetapkan oleh COSO (Committee of Sponsoring 
Organization). Pemeriksaan internal memiliki peran dalam menunjang efektifitas 

pengendalian internal pada prosedur kredit konsumsi terlihat dari rasio Non 
Performing Loan dari PT. Bank Rakyat Indonesia (Persero) Tbk. tahun 2014 
dibawah 5%. 

 

Kata kunci: Pemeriksaan Internal, Efektifitas, Kredit Konsumsi 

 


