
turnitin-Artikel-ronny
by Ronny Ronny

Submission date: 01-Oct-2020 12:48PM (UTC+0700)
Submission ID: 1402079109
File name: 821-Article_Text-2572-5-10-20200723.pdf (433.07K)
Word count: 5530
Character count: 31551

























8%
SIMILARITY INDEX

7%
INTERNET SOURCES

4%
PUBLICATIONS

4%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 <1%

7 <1%

8 <1%

turnitin-Artikel-ronny
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to STIE Perbanas Surabaya
Student Paper

ijmr.net.in
Internet Source

apjis.or.kr
Internet Source

journal.perbanas.ac.id
Internet Source

Submitted to Napier University
Student Paper

Eser Yeşildağ. "Chapter 13 Factors Affecting
Internet Banking Preferences and Their Relation
to Demographic Characteristics", Emerald, 2019
Publication

Submitted to Midlands State University
Student Paper

mafiadoc.com
Internet Source



9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17

jurnal.ut.ac.id
Internet Source

Dr. Ritu Sehgal -. "RELATIVE IMPORTANCE
OF SERVICE QUALITY DIMENSIONS AND
THEIR IMPACT ON CUSTOMER
SATISFACTION IN PUBLIC SECTOR BANKS
FROM NORTHERN INDIA", Researchers World
: Journal of Arts, Science and Commerce, 2017
Publication

Mohammed Z. Salem, Samir Baidoun, Grace
Walsh. "Factors affecting Palestinian customers’
use of online banking services", International
Journal of Bank Marketing, 2019
Publication

www.ccsenet.org
Internet Source

www.emeraldinsight.com
Internet Source

pdfs.semanticscholar.org
Internet Source

www.scribd.com
Internet Source

nprc.com.np
Internet Source

arseam.com



<1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

Internet Source

businessperspectives.org
Internet Source

export.arxiv.org
Internet Source

gtuelibrary.edu.in
Internet Source

www.reser2014.fi
Internet Source

trap.ncirl.ie
Internet Source

www.icommercecentral.com
Internet Source



FINAL GRADE

/100

turnitin-Artikel-ronny
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11


	turnitin-Artikel-ronny
	by Ronny Ronny

	turnitin-Artikel-ronny
	ORIGINALITY REPORT
	PRIMARY SOURCES

	turnitin-Artikel-ronny
	GRADEMARK REPORT
	FINAL GRADE
	GENERAL COMMENTS
	Instructor




