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From: Soni Harsono soni@perbanas.ac.id
Subject: Submit Article ICBER 2019

Date: October 15, 2019 at 12:28 PM
To: infoipnmal@gmail.com

Dear.
ICBER Committee 2019

I hereby submit the article entitled: Positive Impact of Servqual and SOCB: Implementation and Evaluation from the Perspective
of Banking Employees and Customers.
Attached:
1. article in word and pdf format, (OPTION 1 - Scopus Journal) the focus of Management or business journals.
2. statement form.
We hope this article can be reviewed and we can get the results for our revision
If this article can be accepted, we hope that this article can be published in Scopus journals with a management or business
focus.

Thank you for your attention

Greetings,

Soni Harsono

article_Soni 
Harsono.pdf

article_Soni 
Harsono.doc

Declaration 
Form.pdf

From: Soni Harsono soni@perbanas.ac.id
Subject: Re: Submit Article ICBER 2019

Date: October 15, 2019 at 2:10 PM
To: infoipnmal@gmail.com

Dear 
ICBER Committee 2019

Sorry, there was a mistake in choosing journal publishing options.
The correct is:
OPTION 2-Web of Science ™ Core Collection @ Clarivate Analytics Journal (focus on management and business)

Thank you

Regards,

Soni Harsono

article_Soni 
Harsono.pdf

article_Soni 
Harsono.doc

Declaration 
Form.pdf

On 15 Oct 2019, at 12.28, soni harsono <soni@perbanas.ac.id> wrote:

Dear.
ICBER Committee 2019

I hereby submit the article entitled: Positive Impact of Servqual and SOCB: Implementation and Evaluation from the
Perspective of Banking Employees and Customers.
Attached:
1. article in word and pdf format, (OPTION 1 - Scopus Journal) the focus of Management or business journals.
2. statement form.
We hope this article can be reviewed and we can get the results for our revision
If this article can be accepted, we hope that this article can be published in Scopus journals with a management or business
focus.

Thank you for your attention

Greetings,

Soni Harsono

<article_Soni Harsono.pdf><article_Soni Harsono.doc><Declaration Form.pdf>



 
 

 
 
 

From: IPN Education Group infoipnmal@gmail.com
Subject: Re: Submit Article ICBER 2019

Date: October 19, 2019 at 8:57 PM
To: soni harsono soni@perbanas.ac.id

  Dear Sir/Ms,

Thanks for your email.
We received your paper.
We will check and give feedback later.

Thank you,

Nurul Faezah Mohd Talib, MPM, BIFB, Dip.
Assistant Manager
Conference Management
IPN Education Group
Mobile :- +6013-4234705
             : +6018-2189487
     Tel :- +604-9170140
faezah.ipnorg@gmail.com

On Tue, Oct 15, 2019 at 3:10 PM soni harsono <soni@perbanas.ac.id> wrote:
Dear 
ICBER Committee 2019

Sorry, there was a mistake in choosing journal publishing options.
The correct is:
OPTION 2-Web of Science ™ Core Collection @ Clarivate Analytics Journal (focus on management and business)

Thank you

Regards,

Soni Harsono

> On 15 Oct 2019, at 12.28, soni harsono <soni@perbanas.ac.id> wrote:
> 
> Dear.
> ICBER Committee 2019
> 
> I hereby submit the article entitled: Positive Impact of Servqual and SOCB: Implementation and Evaluation from the
Perspective of Banking Employees and Customers.
> Attached:
> 1. article in word and pdf format, (OPTION 1 - Scopus Journal) the focus of Management or business journals.
> 2. statement form.
> We hope this article can be reviewed and we can get the results for our revision
> If this article can be accepted, we hope that this article can be published in Scopus journals with a management or business
focus.
> 
> Thank you for your attention
> 
> Greetings,
> 
> Soni Harsono
> 
> 
> <article_Soni Harsono.pdf><article_Soni Harsono.doc><Declaration Form.pdf>



 
 
 

 
 

From: IPN Education Group infoipnmal@gmail.com
Subject: Acceptance Letter : ICBER 2019

Date: October 24, 2019 at 9:24 PM
To: soni harsono soni@perbanas.ac.id

Dear Author,
 
Congratulation.

Attached are acceptance letter and reviewer form  for your kind action.
 
Please register by using the registration form, proof of payment and signed terms and conditions
form before 30.10.2019.

If you are unable to pay before the mentioned date, you can send us any letter from your university as a proof that you want to
join our conference.

**Important notice:

1.      By submitting a paper to present at our conference , you are explicitly agree that you will
definitely have a fund and shall register for the conference.

2.      Once Acceptance Letter has been issued, any withdrawal SHOULD NOTIFY us immediately
with valid reasons . If our scientific committee not receiving any reason  or not satisfied with the
reason, your future paper will not be  considered again  in order to join our conferences.

Thanks

Nurul Faezah Mohd Talib, MPM, BIFB, Dip.
Assistant Manager
Conference Management
IPN Education Group
Mobile :- +6013-4234705
             : +6018-2189487
     Tel :- +604-9170140
faezah.ipnorg@gmail.com

Terms and 
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Detail IPN 
Educati…up.pdf
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