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From: soni harsono soni@perbanas.ac.id
Subject: submit article

Date: November 24, 2016 at 11:55 PM
To: pjms-office@adm.pcz.pl

Dear Editorial Boards
Polish Journal of Management Studies

We would like to submit  our article (attached) for your journal article publication in the next edition. Please kindle acknowledge us
when it is accepted for publication through your review process.

We are looking forward to hearing from you soon.
Best regards

Soni Harsono

article_soni_hars
ono_PUPT.docx

From: PJMS pjms-office@adm.pcz.pl
Subject: Re: submit article

Date: November 26, 2016 at 6:48 PM
To: soni harsono soni@perbanas.ac.id

Dear Soni Harsono,

I received the article and passed it on to the reviewers. I will keep you informed about further steps.

Yours sincerely,
Mariusz Sroka, PhD
PJMS Secretary Manager

----- Oryginalna wiadomość -----
Od: "soni harsono" <soni@perbanas.ac.id>
Do: "pjms-office" <pjms-office@adm.pcz.pl>
Wysłane: czwartek, 24 listopada, 2016 17:54:49
Temat: submit article

Dear Editorial Boards
Polish Journal of Management Studies

We would like to submit  our article (attached) for your journal article publication in the next edition. Please kindle acknowledge us
when it is accepted for publication through your review process.

We are looking forward to hearing from you soon.
Best regards

Soni Harsono



 
 
 
 
 

 
 
 
 
 
 
 
 
 

From: soni harsono soni@perbanas.ac.id
Subject: Re: submit article

Date: February 6, 2017 at 9:53 AM
To: PJMS pjms-office@adm.pcz.pl

Dear Editorial Boards

Thank you very much for the update of the progress. i am looking forwad to hearing from the reviewers soon.

Best regards
Soni Harsono

On Nov 26, 2016, at 6:47 PM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Soni Harsono,

I received the article and passed it on to the reviewers. I will keep you informed about further steps.

Yours sincerely,
Mariusz Sroka, PhD
PJMS Secretary Manager

----- Oryginalna wiadomość -----
Od: "soni harsono" <soni@perbanas.ac.id>
Do: "pjms-office" <pjms-office@adm.pcz.pl>
Wysłane: czwartek, 24 listopada, 2016 17:54:49
Temat: submit article

Dear Editorial Boards
Polish Journal of Management Studies

We would like to submit  our article (attached) for your journal article publication in the next edition. Please kindle acknowledge
us when it is accepted for publication through your review process.

We are looking forward to hearing from you soon.
Best regards

Soni Harsono

From: PJMS pjms-office@adm.pcz.pl
Subject: Article Review

Date: March 13, 2017 at 12:10 AM
To: soni@perbanas.ac.id

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled

“THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN THE SELECTION OF BANKS IN THE BANKING
INDUSTRY IN INDONESIA”

needs improvement according to the following suggestions included in the reviews.
Review excerpts:

“Description of the research is very synthetic. The presentation of the test results is unclear. There is no reference to studies in
other countries. The author / authors in many places article shall apply very general thoughts and conclusions. The cited
publications should not be older than 10 years.”

Please, make all the corrections in the attached file (which is named with the journal’s issue number and the author’s name) and
distinguish them in red type. Then please, send the corrected article back with the file’s name unchanged until 31 March 2017.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager

PJMS_166.docx



 
 
 
 

From: SONI HARSONO soni@perbanas.ac.id
Subject: Re: Article Review

Date: March 15, 2017 at 2:08 PM
To: PJMS pjms-office@adm.pcz.pl

Dear
Mariusz Sroka, PhD
PJMS Secretary Manager

Thank you for the information, we will do the revision and correction in accordance with the reviewers and the review will be sent
soon.

Best Regards,

Soni Harsono

On Mar 13, 2017, at 12:14 AM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled

“THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN THE SELECTION OF BANKS IN THE BANKING
INDUSTRY IN INDONESIA”

needs improvement according to the following suggestions included in the reviews.
Review excerpts:

“Description of the research is very synthetic. The presentation of the test results is unclear. There is no reference to studies in
other countries. The author / authors in many places article shall apply very general thoughts and conclusions. The cited
publications should not be older than 10 years.”

Please, make all the corrections in the attached file (which is named with the journal’s issue number and the author’s name)
and distinguish them in red type. Then please, send the corrected article back with the file’s name unchanged until 31 March
2017.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager
<PJMS_166.docx>



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From: SONI HARSONO soni@perbanas.ac.id
Subject: Re: Article Review

Date: March 27, 2017 at 10:48 AM
To: PJMS pjms-office@adm.pcz.pl

Dear
Mariusz Sroka, PhD
PJMS Secretary Manager

Herewith the attachment of my article no: PJMS_166, with the title” “THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A
CRITERION IN THE SELECTION OF BANKS IN THE BANKING INDUSTRY IN INDONESIA”,” as the result of my revision based
on the reviewers’ comments. In addition, we inform you that the title is now change in nto the new one that is “THE
DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

We still include some references of 10 years longer due to the parts of research mapping in this article. We alos attach articles
sent by the reviewer as the comparison with the new revised article.

Best regards
Authors,

Soni Harsono

PJMS_166-
old.docx

PJMS_166_ Soni 
Harson…n.docx

On Mar 13, 2017, at 12:14 AM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled

“THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN THE SELECTION OF BANKS IN THE BANKING
INDUSTRY IN INDONESIA”

needs improvement according to the following suggestions included in the reviews.
Review excerpts:

“Description of the research is very synthetic. The presentation of the test results is unclear. There is no reference to studies in
other countries. The author / authors in many places article shall apply very general thoughts and conclusions. The cited
publications should not be older than 10 years.”

Please, make all the corrections in the attached file (which is named with the journal’s issue number and the author’s name)
and distinguish them in red type. Then please, send the corrected article back with the file’s name unchanged until 31 March
2017.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager
<PJMS_166.docx>



 

 
 
 
 

From: PJMS pjms-office@adm.pcz.pl
Subject: Re: Article Review

Date: April 15, 2017 at 9:18 PM
To: soni harsono soni@perbanas.ac.id

Dear Authors,

The paper needs some more improvements:
- first please indicate all changes using red type color
- all the tables and figures must fir the page size and margins
- figure 1 is unclear
- Conclusion must be on the end of paper prior " Acknowledgement" please place the study limitation and Implication for Further
Studies in the conclusion
- please join the Methodological Implication and Research Implication and Suggestions in one section: "Managerial implication" 
- remember to fit into 10 pages max
Kindly request to consider some of PJMS archive papers in the literature review.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager

----- Oryginalna wiadomość -----
Od: "soni harsono" <soni@perbanas.ac.id>
Do: "pjms-office" <pjms-office@adm.pcz.pl>
Wysłane: poniedziałek, 27 marca, 2017 5:48:31
Temat: Re: Article Review

Dear
Mariusz Sroka, PhD
PJMS Secretary Manager

Herewith the attachment of my article no: PJMS_166, with the title” “THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A
CRITERION IN THE SELECTION OF BANKS IN THE BANKING INDUSTRY IN INDONESIA”,” as the result of my revision based
on the reviewers’ comments. In addition, we inform you that the title is now change in nto the new one that is “THE
DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

We still include some references of 10 years longer due to the parts of research mapping in this article. We alos attach articles
sent by the reviewer as the comparison with the new revised article.

Best regards
Authors,

Soni Harsono

On Mar 13, 2017, at 12:14 AM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled
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INDUSTRY IN INDONESIA”

needs improvement according to the following suggestions included in the reviews.
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“Description of the research is very synthetic. The presentation of the test results is unclear. There is no reference to studies in
other countries. The author / authors in many places article shall apply very general thoughts and conclusions. The cited
publications should not be older than 10 years.”

Please, make all the corrections in the attached file (which is named with the journal’s issue number and the author’s name)
and distinguish them in red type. Then please, send the corrected article back with the file’s name unchanged until 31 March
2017.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager
<PJMS_166.docx>



 
 
 
 
 

From: SONI HARSONO soni@perbanas.ac.id
Subject: Re: Article Review

Date: April 23, 2017 at 9:57 AM
To: PJMS pjms-office@adm.pcz.pl

Dear
Mariusz Sroka, PhD
PJMS Secretary Manager

Herewith I attach revision as directed by email on April 15, 2017.
Hopefully in line with reviewer's expectations

Regards,
Soni Harsono

 PJMS-166_new 
revisio…9.docx
On Apr 15, 2017, at 9:23 PM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

The paper needs some more improvements:
- first please indicate all changes using red type color
- all the tables and figures must fir the page size and margins
- figure 1 is unclear
- Conclusion must be on the end of paper prior " Acknowledgement" please place the study limitation and Implication for
Further Studies in the conclusion
- please join the Methodological Implication and Research Implication and Suggestions in one section: "Managerial implication"
- remember to fit into 10 pages max
Kindly request to consider some of PJMS archive papers in the literature review.

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager

----- Oryginalna wiadomość -----
Od: "soni harsono" <soni@perbanas.ac.id>
Do: "pjms-office" <pjms-office@adm.pcz.pl>
Wysłane: poniedziałek, 27 marca, 2017 5:48:31
Temat: Re: Article Review

Dear
Mariusz Sroka, PhD
PJMS Secretary Manager

Herewith the attachment of my article no: PJMS_166, with the title” “THE DEVELOPMENT OF SERVICE QUALITY MODEL AS
A CRITERION IN THE SELECTION OF BANKS IN THE BANKING INDUSTRY IN INDONESIA”,” as the result of my revision
based on the reviewers’ comments. In addition, we inform you that the title is now change in nto the new one that is “THE
DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

We still include some references of 10 years longer due to the parts of research mapping in this article. We alos attach articles
sent by the reviewer as the comparison with the new revised article.

Best regards
Authors,

Soni Harsono

On Mar 13, 2017, at 12:14 AM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled



 
 
 
 
 

From: PJMS pjms-office@adm.pcz.pl
Subject: Publication in PJMS

Date: May 4, 2017 at 4:27 AM
To: soni@perbanas.ac.id

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled:

"THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

has been accepted for publication.
The article will be published in the 15th issue of PJMS in June 2017.

At the same time, I kindly request you to fill the Copyright Transfer Agreement (see the attached file), scan and send it to the
following e-mail address: pjms-office@adm.pcz.pl.

Moreover, we would like to inform you, that the management of the university introduced a publication fee for all papers published
in the journal.
I would like to ask you to make the total payment of 246€.
Name of the Bank: Raiffeisen Bank Polska S.A.
Bank’s address: ul. Jasnogórska 96, 42-217 Częstochowa, Poland
SWIFT (BIC): RCBWPLPW
Account Number: PL 06 1750 1211 0000 0000 0416 8728
Beneficient's name: Czestochowa University of Technology
Beneficient's address: ul. Dabrowskiego 69 42-201 Czestochowa, Poland
Tax Indentification Number: 573-011-14-01
Identification Number of Organization: 000001643

In the transfer’s subject, please write: “PJMS publication fee – name and surname”. Please scan the payment confirmation and
send to: pjms-office@adm.pcz.pl

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager

PJMS_Copyright
_Transf…ent.pdf
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From: soni harsono soni@perbanas.ac.id
Subject: Re: Publication in PJMS

Date: May 5, 2017 at 12:48 PM
To: PJMS pjms-office@adm.pcz.pl

Dear,
Mariusz Sroka, PhD
PJMS Secretary Manager

Thanks for the information about the acceptance of our article with the title:

"THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

As a follow up to the previous email, we herewith inform that we have made a transfer of 246€ for the payment of the publication
fee.
Attached proof of transfer and Copyright Transfer Agreement.

Warm regards,
Soni Harsono.

2017.05.05 
Formuli…no.pdf

2017.05.05 
polish j…ies.pdf

On May 4, 2017, at 4:27 AM, PJMS <pjms-office@adm.pcz.pl> wrote:

Dear Authors,

On behalf of the Editorial Board of Polish Journal of Management Studies I would like to inform you that the article entitled:

"THE DEVELOPMENT OF SERVICE QUALITY MODEL AS A CRITERION IN SELECTING THE BANKS IN INDOENSIA"

has been accepted for publication.
The article will be published in the 15th issue of PJMS in June 2017.

At the same time, I kindly request you to fill the Copyright Transfer Agreement (see the attached file), scan and send it to the
following e-mail address: pjms-office@adm.pcz.pl.

Moreover, we would like to inform you, that the management of the university introduced a publication fee for all papers
published in the journal.
I would like to ask you to make the total payment of 246€.
Name of the Bank: Raiffeisen Bank Polska S.A.
Bank’s address: ul. Jasnogórska 96, 42-217 Częstochowa, Poland
SWIFT (BIC): RCBWPLPW
Account Number: PL 06 1750 1211 0000 0000 0416 8728
Beneficient's name: Czestochowa University of Technology
Beneficient's address: ul. Dabrowskiego 69 42-201 Czestochowa, Poland
Tax Indentification Number: 573-011-14-01
Identification Number of Organization: 000001643

In the transfer’s subject, please write: “PJMS publication fee – name and surname”. Please scan the payment confirmation and
send to: pjms-office@adm.pcz.pl

Yours faithfully,
Mariusz Sroka, PhD
PJMS Secretary Manager
<PJMS_Copyright_Transfer_Agreement.pdf>


