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THE INFLUENCE OF TOTAL QUALITY MANAGEMENT AND
LEADERSHIP ON ACCOUNTING
LECTURER PERFORMANCE

Alif Danar Rizaldi
2013310370
STIE Perbanas Surabaya

Email: alifdanar69@agmail.com

ABSTRACT

This research aimed to examine influence of Total Quality Management,
and Leadership to Lecturer Performance. The sample was done by convenience
sampling, using a survey sample colected from 40 lecture who have worked at
Institute of Economics (STIE). This study was done using delivered surveys and
pick up surveys data collection. The data collected is classified as primer data
which is obtained by questioner distribution and likert scale as a measurement.
The finding of the study reveal that TQM and Leadership has significant
influence on the lecturer performance. The result of this study profide the
conclusion  that adoption of TQM and leadership will  increase lecturer
performance.

Key word: TQM, leadership, lecture performance.
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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh Total Quality
Management (TQM) dan gaya kepemimpinan terhadap kinerja dosen. Metode
pengambilan sampel menggunakan Convenience Sampling, sampel penelitian
berjumlah 40 dosen yang bekerja di Sekolah Tinggi Ilmu Ekonomi (STIE) di
Surabaya dan teknik pengumpulan data menggunakan metode delivered surveys
dan pick up surveys. Berdasarkan jenis penelitian, merupakan penelitian
kuantitatif dengan sumber data primer menggunakan kuisioner, diukur dengan
skala Likert. Hasil penelitian menunjukkan bahwa TQM dan gaya kepemimpinan
berpengaruh signifikan terhadap kinerja dosen. Simpulan dari penelitian ini
adalah penerapan TQM dan gaya kepemimpinan dapat memperbaiki kinerja
dosen.

Kata kunci: TQM, gaya kepemimpinan, kinerja dosen.
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