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INFLUENCE OF CUSTOMER LOYALTY, SERVICE QUALITY, AND 

CONSUMER SATISFACTION OF REPURCHASE INTENTION  

CASSAVA CHIPS IN SUMENEP 

(STUDY IN CASSAVA CHIPS BRAND MURIS AND BINTANG 9) 
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ABSTRACT 

The purpose of this study was to determine influence of customer loyalty, service 

quality, and consumer satisfaction of repurchase intention cassava chips in Sumenep 

(study in cassava chips brand Muris and Bintang 9. To conduct this study, the data 

collected through questionnaires of 208 respondents through a descriptive study 

techniques. Then the data is analyzed and the hypothesis was tested using multiple 

linear regression and different independent Test. The results showed that customer 

loyalty, service quality, and consumer satisfaction influence the purchase intention 

for Muris cassava chips and Bintang 9 cassava chips. Different independent T test 

results show no difference Buying Purpose between cassava chips brand Muris and 

Bintang 9 in Sumenep. 

 

Keywords: customer loyalty, service quality, consumer satisfaction, repurchase 

intention 
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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh loyalitas 

konsumen, kualitas layanan, dan kepuasan konsumen terhadap niat beli ulang keripik 

singkong di Sumenep (Studi kasus pada keripik singkong merek Muris dan Bintang 

9). Untuk melakukan penelitian ini, data yang dikumpulkan melalui kuesioner 

sebanyak  208 responden memalui teknik desain penelitian deskriptif. Kemudian data 

dianalisis dan hipotesis diuji dengan menggunakan teknik regresi linear berganda dan 

uji beda independen. Hasil penelitian menunjukkan bahwa loyalitas konsumen, 

kualitas layanan, dan kepuasan konsumen mempengaruhi niat beli ulang keripik 

singkong merek Muris dan Bintang 9 di Sumenep. Hasil uji beda independen T test 

menunjukkan bahwa tidak terdapat perbedaan Niat Beli Ulang antara keripik 

singkong merek Muris dan Bintang 9 di Sumenep. 

Kata kunci: Loyalitas Konsumen, Kualitas Layanan, Kepuasan Konsumen, Niat Beli 

Ulang 
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