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EFFECT OF UNDERSTANDING THE REGULATION OF TAXATION,
AWARENESS TAXPAYERS, QUALITY OF SERVICE AND TAX
PENALTIES TOWARDS THE COMPLIANCE
OF TAXPAYERS

Nurul Faiza
STIE Perbanas Surabaya
Email : faizah.2323.nf@gmail.com
JI. Wonorejo Permai Utara 11l No.16, Wonorejo, Rungkut, Surabaya

ABSTRACT

The purpose of this study to determine theeffectof Understanding Tax
Regulation, of Taxpayer Awareness, Service Quality and Sanctions against the
Taxpayer Compliance Taxation Motor Vehicle. The samples in this study using
simple. random sampling method, which uses primary data through a
questionnaire. Kuasioner distributed as many as 100 pieces to the taxpayer of
motor- vehicles in the area of SAMSAT Ketintang Surabaya, SAMSAT Drive Thru,
SAMSAT Corner, and SAMSAT Keliling. Data analysis techniques used in this
research is to test multiple linear regression analysis. The results showed that the
understanding of the tax laws, awareness of taxpayers, quality of service and tax
p324enalties jointly affect tax compliance, t test (partial test) indicates that the
variable understanding of the Regulation of the tax has no effect on tax
compliance, while variable awareness of the taxpayer , quality of service and tax
penalties have a significant effect on tax compliance. The conclusion of this study,
that the understanding of the tax laws have no effect on tax compliance, while
awareness of taxpayers, quality of service and tax penalties have a significant
effect on tax compliance.

Key Word : Motor Vehicle Tax, Taxpayer Compliance, Understanding Tax
Regulation, of Taxpayer Awareness, Service Quality and Sanctions
Taxation.
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Pemahaman
Peraturan Perpajakan, Kesadaran Wajib Pajak, Kualitas Pelayanan dan Sanksi
Perpajakan terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor. Pengambilan
sampel dalam penelitian ini menggunakan metode simple random sampling, yang
menggunakan data primer melalui sebuah kuesioner. Kuasioner yang disebarkan
sebanyak 100 buah kepada wajib pajak kendaraan bermotor di area Kantor
SAMSAT Ketintang Surabaya, SAMSAT Drive Thru, SAMSAT Corner, dan
SAMSAT Keliling. Teknik analisis data yang digunakan dalam penelitian ini
adalah uji analisis regresi linear berganda. Hasil penelitian menunjukkan bahwa
pemahaman peraturan perpajakan, kesadaran wajib pajak, kualitas pelayanan dan
sanksi perpajakan secara bersama-sama mempengaruhi kepatuhan wajib pajak, uji
t (uji parsial) menunjukkan bahwa variabel pemahaman pearturan perpajakan
tidak berpengaruh terhadap kepatuhan wajib pajak, sedangkan variabel kesadaran
wajib pajak, kualitas pelayanan dan sanksi perpajakan berpengaruh signifikan
terhadap kepatuhan wajib pajak. Kesimpulan dari penelitian ini, bahwa
pemahaman peraturan perpajakan tidak berpengaruh terhadap kepatuhan wajib
pajak, sedangkan kesadaran wajib pajak, kualitas pelayanan dan sanksi perpajakan
berpengaruh signifikan terhadap kepatuhan wajib pajak.

Kata Kunci :Pajak Kendaraan Bermotor, Kepatuhan Wajib Pajak, Pemahaman
Peraturan Perpajakan, Kesadaran Wajib Pajak, Kualitas Pelayanan
dan Sanksi Perpajakan.
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