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==========MOTTO========== 

 

“Working without praying, will be nothing 

Praying without working are empty dreams 

Belive that god will  

Always open the blessing door” 

 

 

“Yesterday will be different with today and 

tomorrow. 

Because, yesterday was experience, today is 

challenge,            and tomorrow is future” 

 

 

“Lakukan yang terbaik, bersikaplah yang baik maka kau 

akan menjadi orang yang terbaik” 
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ditujukan untuk kemudahan dan kelancaran hidupku sampai saat ini. 

Semoga Allah SWT selalu memberi kemudahan jalanku untuk 

membahagiakan ibu dan ayahku. 

 

Adik-Adikku  Terimakasih buat Nabillah Balquis Setya Irawan yang 

mau bantuin dan nyempatin waktu meskipun kamu juga sibuk dengan 

kuliahmu dan juga adik terkecilku Iqbal Ramadhona Setya Irawan 

yang jadi teman main game disela-sela keruwetan mengerjakan 

skripsi. 

 

Special Person buat Agustin Tri Susanti terimakasih banyak telah 

memberikan dukungan dan selalu mengingatkan untuk menyelesaikan 



 

 

skripsi ini dengan tepat waktu agar tidak molor dan dapat wisuda 

bersama. 

 

Orang Yang Berjasa Terimakasih buat Ilhaq Almalis yang telah 
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kebuntuan mengerjakan skripsiku, Semoga kita suskes bersama. Nanti 
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THE INFLUENCE OF EASE OF USE, RISK, AND SERVICE FEATURES 

AGAINST THE CUSTOMER’S DECISION USING BANK MANDIRI  

INTERNET BANKING IN SURABAYA 

 

ABSTRACT 

 

One of electronic banking media which provided by bank is internet banking. 

Internet banking is provided to simplify the customers do banking transactions 

quickly and efficiently. This research aims to analyze the influence of ease of use, 

risk, and service features against the customer’s decision using Bank Mandiri 

internet banking in Surabaya. The sample used in this study are customers Bank 

Mandiri internet banking clients in the Surabaya city. The number of samples that 

used as many as 80 respondents obtained through offline questionnaire and use 

the techniques of purposive sampling. Analysis tool used was SPSS program 21.0 

for Windows. The results of the research show that a variable positive effect 

significant ease of use of decision of use, the risk of significant positive has no 

effect against the decision of use, service features of significant positive effect 

against the decision of use. 

 

Keyword : Ease of use, risk, service features, decision of use 


