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ABSTRAK 

Memberi kemudahaan informasi, melayani keluhan atau sarana konsultasi 

nasabah dan juga memberikan kemudahaan  jasa – jasa pelayanan maupun 

produk-produk  yang di tawarkan   nasabah mendatangi bagian customer service 

dalam berhubungan dengan bank. Customer service akan menjelaskan atau 

mengerjakan kebutuhan nasabah tersebut dengan dengan penerapan prinsip 

kehati-hatian dan manajemen resiko bank. Pekerjaan Customer Service yang 

paling utama memberikan informasi dan pelayanan terbaik kepada nasabah. 

Standar pelayanan keberhasilan bank dalam memberikan pelayanan yang baik 

kepada nasabah ditentukan oleh penampilan, layanan, pengetahuan, dan 

keterampilan mengenal produk dan jasa oleh bank. Pelayanan yang kurang dapat 

menyebabkan nasabah pindah ke bank lain karena pelayanan yang kurang 

memuaskan. Oleh karena itu bank harus tetap mempertahankan kepercayaan 

nasabah agar nasabah tetap berinteraksi dan berhubungan baik dengan bank. 

Kata Kunci : Customer Service, penampilan, memuaskan 
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ABSTRACT 

Providing ease of information, serving complaints or means of consulting 

customers and also providing convenience services and products offered by 

customers to the customer service department in dealing with banks. Customer 

service will explain or work on the customer's needs by applying the principles of 

prudence and risk management of the bank. The most important Customer Service 

work is providing the best information and services to customers. Service 

standards for bank success in providing good services to customers are determined 

by the appearance, services, knowledge, and skills to recognize products and 

services by banks. Lack of service can cause customers to move to another bank 

due to unsatisfactory services. Therefore, banks must maintain customer 

confidence so that customers continue to interact and relate well with the bank. 

Keywords: Customer Service, appearance, satisfying 
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