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THE INFLUENCE OF VALUE THAT IS PERCEIVED VALUE, AMANAH,
RELIGIOUS COMMITMENT TO CUSTOMER SATISFACTION OF
TRAVEL UMROH AND HAJI BE TRAVEL CUSTOMERS IN SURABAYA

GIAN PRATAMA PUTRA
2015710800
Email : 2015710800@students.perbanas.ac.id

ABSTRACT

The discussion.in this study is the influence of perceived value, trustworthiness,
religious commitment on customer satisfaction of Hajj and Hajj travel services in
Surabaya. The population in this study are consumers of Be Travel in Surabaya.
The number of samples used in this study were 70 respondents. Primary data was
collected through distributing questionnaires to respondents based on research
instruments. Data analysis methods used in this study are multiple regression
analysis and classic assumptions. Based on the results of hypothesis testing that
the perceived value has a significant effect on customer satisfaction, trust has a
significant effect on customer satisfaction, and religious commitment has a
significant effect on customer satisfaction Be Travel in Surabaya.

Keywords: Perceived = Value, Trust, Religious Commitment, Customer
Satisfaction
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ABSTRAK

Pembahasan dalam penelitian ini adalah pengaruh nilai yang dipersepsikan,
amanah, komitmen religious terhadap kepuasan pelanggan jasa travel umroh dan
haji Be Travel di Surabaya. Populasi dalam penelitian ini adalah konsumen dari
Be Travel Di Surabaya. Jumlah sampel yang digunakan dalam penelitian ini 70
responden.. Data primer dikumpulkan melalui penyebaran kuesioner kepada
responden dengan berdasarkan pada instrument penelitian. Metode analisis data
yang digunakan dalam penelitian ini adalah analisis regresi berganda dan asumsi
Klasik. Berdasarkan hasil pengujian hipotesis bahwa nilai yang dipersepsikan
memiliki pengaruh signifikan terhadap kepuasan pelanggan, amanah memiliki
pengaruh signifikan terhadap kepuasan pelanggan, dan komitmen religious
memiliki pengaruh signifikan terhadap kepuasan pelanggan Be Travel di
Surabaya.

Kata Kunci : Nilai yang dipersepsikan, Amanah, Komitmen Religius,
Kepuasan Pelanggan
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