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ABSTRACT 

 Technical Operation Unit of  Revenue Department South Surabaya oversees 
Kantor Bersama Samsat Ketintang South Surabaya which serve the 
administration of vehicle ownership. Good or bad public service in Kantor 
BersamaSamsat Ketintang South Surabaya may affect the motor vehicle taxpayer 
awareness to fulfill the administrative obligations on the ownership of a motor 
vehicle. Good service can encourage taxpayers to fulfill the administrative 
obligations on the ownership of a motor vehicle. Conversely, a poor service can 
make taxpayers feel less comfortable and no encouragement to carry out the 
administrative obligations of vehicle ownership. To find out whether good or bad 
of a service can be seen from the response or feedback from the community which 
are served. The purpose of this thesis was to evaluate the response of the motor 
vehicle taxpayers regarding the services provided by Kantor Bersama Samsat 
Ketintang South Surabaya. Data collection methods used in this study is 
observation, documentation, questionnaires, and literature. From the results it 
can be concluded that the average taxpayer who were respondents who had been 
carrying out administration in at Kantor Bersama Samsat Ketintang South 
Surabaya give the good assessment to the services provided by the officer. 
 
Keywords: Response, Motor Vehicle Taxpayer, Service 
 

 


