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THE INFLUENCE OF EMOTIONAL INTELLIGENCE TO AUDITOR
PERFORMANCE USING ROLE CONFLICT AND ORGANIZATIONAL
CULTURE ASMODERATING VARIABLES

Shinta Vebriana Malini
STIE Perbanas Surabaya
Email: shinta.malini@gmail.com

ABSTRACT

This study aimed to determine the influence of emotional intelligence to
auditor performance and the influences of role conflict and organizational culture
as moderating variables. The sampling technique used in this study is convenience
sampling. The data used in this study is primary data obtained from
guestionnaires. 66 Respondents in this studyare the auditors who work in Public
Accounting Firms Surabaya.Data were tested using simple linear regression test
and interactions test. The result in this study showed that emotional intelligence
positive influence to auditor performance, while role conflict and organizational
culture are not moderate the influence of emotional intelligence to auditor
performance. One of the cause of role conflict and organizational culture is not
moder ate is auditors are overconvidence about their ability.

Keywords:  Emotional Intelligence, Auditor Performance, Role Conflict,
Organizational Culture
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