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MOTTO 

“Kebahagiaan karena berbuat sesuatu untuk masyarakat merupakan 

kepuasan yang tidak ada tandingannya.” 

(EKA TJIPTA WIDJAJA, Founder of Sinar Mas) 

 

“A house is built by hands, but a home is built by hearts.” 

(ALEXANDER TEDJA, Founder of Pakuwon Jati) 

 

“Kehidupan ini bukan tentang setinggi apa kita bisa mencapai sesuatu,  

tetapi semampu apa kita bisa mengisi hidup ini dengan  

sesuatu yang berarti dan memiliki nilai.” 

(Dr. (HC) Ir. CIPUTRA, Founder of Ciputra Group) 

 

“A leader should have higher grit and tenacity, and  

be able to endure what the employees can’t” 

(JACK MA, Fonder of Alibaba Group) 

 

“Failure comes part and parcel with invention. It’s not optional. We understand 

that and believe in failing early and iterating until we get it right.” 

(JEFF BEZOS, CEO of Amazon) 
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“Failure  is a feeling long before it becomes an actual result.” 

(MICHELLE OBAMA, Former First Lady of the U.S.) 

 

“Don’t just satisfy your customers – delight them…Anybody who has happy 

customers is likely to have pretty good future.” 

(WARREN BUFFET, CEO of Berkshire Hathaway) 

 

“Without sacrifice, there can be no victory.” 

(KING ARTHUR, Transformers: The Last Knight) 

 

“People don’t care about what you say, they care about what you build.” 

(MARK ZUCKERBERG) 

 

“I have worked hard for a long time…If you have a dream, fight for it.” 

(LADY GAGA, Musician) 

 

“When you are young, work to learn, not to earn.” 

(ROBERT KIYOSAKI) 
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ABSTRACT 

 This research aims to know how the influence of Leadership Style, Work-

Discipline, Job Satisfaction, and Work Motivation on Employees Performance of 

Government in Surabaya City. The population are the City Development Planning 

Agency (Bappeko) Surabaya. The sampel of this research was 50 employeesof the 

City Development Planning Agency (Bappeko) Surabaya. The data is primary 

data using questionnaires. Processing data is using software SPSS 16.0 with 

multiple regression analysis of data with the F-test, R2-test (Coefficient of 

Determination) and T-test. The result of this research indicate (1) Leadership 

Style not affect the Employee Performance of the City Development Planning 

Agency (Bappeko) Surabaya. (2) Work Discipline has an affect the Employee 

Peformance of the City Development Planning Agency (Bappeko) Surabaya. (3) 

Job Satisfaction not affect the Employee Performance of the City Development 

Planning Agency (Bappeko) Surabaya (4) Work Motivation has an affect on the 

Employee Performance of the City Development Planning Agency (Bappeko) 

Surabaya. Simultaneously, Leadership Style, Work-Discipline, Job Satisfaction, 

and Work Motivation has an affect on the Employee Performance of the City 

Development Planning Agency (Bappeko) Surabaya. 

Keywords: Leadership Style, Work-Discipline, Job Satisfaction, Work 

Motivation, Employee Performance 
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ABSTRAK 

 Penelitian ini bertujuan untuk mengetahui Pengaruh gaya Kepemimpinan, 

Kedisiplinan Kerja, Kepuasan Kerja, dan Motivasi Kerja Terhadap Kinerja 

Pegawai Pemerintahan Kota Surabaya. Populasi penelitian ini adalah seluruh 

pegawai Badan Prencanaan Pembangunan Kota (Bappeko) Surabaya. Sampel 

penelitian ini adalah seluruh pegawai Badan Perencanaan Pembangunan Kota 

(Bappeko) Surabaya sebanyak 50 pegawai. Jenis dan sumber data adalah data 

primer menggunakan kuisioner. Pengelolaan data menggunakan software SPSS 

16.0 dengan analisis data regresi berganda, uji F, uji R2 (Koefisien Determinasi) 

dan uji T. Hasil penelitian ini menunjukkan (1) Gaya Kepemimpinan tidak 

berpengaruh terhadap Kinerja Pegawai badan Perencanaan Kota (Bappeko) 

Surabaya (2) Kedisiplinan Kerja berpengaruh terhadap Kinerja Pegawai Badan 

Perencanaan Pembangunan Kota (Bappeko) Surabaya (3) Kepuasan Kerja tidak 

berpengaruh terhadap Kinerja Pegawai Badan Perencanaan Pembangunan Kota 

Surabaya (4) Motivasi Kerja berpengaruh terhadap Kinerja Pegawai badan 

Perencanaan Pembangunan Kota (Bappeko) Surabaya. Secara simultan, Gaya 

Kepemimpinan, Kedisiplinan Kerja, Kepuasan Kerja dan Motivasi Kerja 

berpengaru terhadap Kinerja Pegawai Badan Perencanaan Kota (Bappeko) 

Surabaya. 

Kata kunci: Gaya Kepemimpinan, Kedisiplinan Kerja, Kepuasan Kerja, 

Motivasi Kerja, Kinerja Pegawai 
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