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ABSTRACT 

 

 

The aim of this study was to determine the effect of the involvement of users of 

accounting information systems, training and education of users of accounting 

information systems, the ability of users of accounting information systems, top 

management support, systems development and formalization of accounting 

information on the performance of accounting information systems in PT GTS 

Indonesia Surabaya. This research is quantitative descriptive. The population in 

this study is the accounting information system users in PT GTS Indonesia 

Surabaya. The samples in this study were users of accounting information systems 

in PT GTS Indonesia Surabaya. The sampling technique used in this study is 

purposive random sampling. Analysis of the data using linear regression. Based 

on the results of this study concluded that a training and education users 

information accounting system has an influence on accounting information 

system. For the ability of users of accounting information systems, any support 

top managemen,t user involvement in the development of accounting information 

system accounting information system and the formalization of system 

development has had no influence on the performance of accounting information 

systems. 
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