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EFISIENSI LOADER E-SPT BAGI WAJIB PAJAK ORANG PRIBADI
KPP PRATAMA SURABAYA RUNGKUT

2014410999@students.perbanas.ac.id
NABEELA KHOIRIYAH

STIE Perbanas Surabaya

ABSTRAK

Sektor perpajakan di Indonesia dianggap sangat berpengaruh dalam pembangunan
negara, bahkan sektor perpajakan- dijadikan sebagai  jantung utama dalam
pembangunan negara. Dalam pelaporan pajak ada 2 sistem pelaporan yaitu secara
online dan manual. Untuk mengetahui seberapa efisien penerapan sistem online
tersebut, dilakukan penelitian tentang efisiensi loader e-SPT bagi Wajib Pajak
Orang Pribadi KPP Pratama Surabaya Rungkut dengan metode wawancara dan
kuesioner. Dan hasil penelitian diketahui bahwa aplikasi loader e-SPT sudah
efisien, dengan beberapa bentuk efisiensi seperti efisiensi waktu, efisiensi tenaga,
dan efisiensi biaya.

Kata Kunci: Efisiensi, Loader e-SPT, KPP Pratama Surabaya Rungkut
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EFFICIENCY OF LOADER E-SPT FOR PRIVATE TAXPAYERS IN KPP
PRATAMA SURABAYA RUNGKUT

2014410999 @students.perbanas.ac.id
NABEELA KHOIRIYAH
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ABSTRACT

Taxation sector in Indonesia is considered very influential in the development of
the country, even the taxation sector made the main heart in the country's
development. In tax reporting there are 2 reporting systems that are online and
manually. To find out how efficient the application of the system, conducted
research on the efficiency of e-SPT loader for Taxpayer KPP Pratama Surabaya
Rungkut with interviews and questionnaires. The results of the research note that
the application of e-SPT loader application has been efficient, with some forms of
efficiency such as time efficiency, power efficiency and cost efficiency.

Keyword: Efficiency, Loader e-SPT, KPP Pratama Surabaya Rungkut
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