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THE IMPLEMENTATION OF GOOD CORPORATE GOVERNANCE IN THE
PROVISION OF BRIGUNA CREDIT OF BANKING INSTUTIONS IN PT. BANK
RAKYAT INDONESIA (PERSERO) CABANG TUBAN

KOESMA MALIKA IKA KINASIH
NIM: 2015110947

Koesmakinasih1l2@gmail.com

ABSTRACT

The research aims to determine whether the implementation of Good Corporate
Governance at PT Bank Rakyat Indonesia (Persero) Tuban can help companies in
managing credit banking risks and constraint to analyze what is happening in
implementing Good Corporate Governance in managing credit banking risks.
Transparency, accountability, responsibility, independence, and fairness are the
principles on which the implementation of Good Corporate Governance. The
research employs case study approach with the abjects of State-owned Babks, which
PT Bank Rakyat Indonesia (Persero) Tuban and data collection by using
questonnaires distributed to each taken 55 customer respondents and 5 employee
respondents. This study shows that the results of the application of the principles of
Good Corporate Governance which include transparency, accountability,
responsibility, independence and fairness possite effect on the process of lending and
increased trust of BRIGUNA credit customers.

Keyword: good corporate governance in lending customer
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ABSTRAK

Penelitian ini- bertujuan untuk untuk mengetahui apakah dalam penerapan
Good Corporate Governance pada PT Bank Rakyat Indonesia (Persero) Cabang
Tuban dapat membantu perusahaan perbankan dalam mengelola risiko kredit
perbankan dan untuk menganalisis kendala-kendala apa saja yang terjadi dalam
mengimplementasikan Good Corporate Governance dalam mengelola risiko kredit
perbankan. Transparansi, akuntabilitas, responsibilitas, independensi serta kewajaran
merupakan prinsip yang menjadi dasar penerapan Good Corporate Governance.
Penelitian ini menggunakan pendekatan studi kasus dengan obyek penelitian adalah
bank milik pemerintah (BUMN), yaitu Bank Rakyat Indonesia (Persero) Cabang
Tuban serta pengumpulan data dengan teknik kuisioner yang disebar kepada nasabah
dan pegawai Bank Rakyat Indonesia (Persero) Cabang Tuban masing-masing
diambil 55 responden nasabah dan 5 responden pegawai. Penelitian ini menunjukkan
hasil bahwa penerapan prinsip-prinsip good corporate governance yang meliputi
transparansi, akuntabilitas, responsibilitas, independensi serta kewajaran sangat
berpengaruh positif dalam proses pemberian kredit dan peningkatan kepercayaan
nasabah kredit BRIGUNA.

Kata Kunci : Good Corporate Governance dalam pemberian kredit nasabah
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