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EFFECTIVENESS AWARDING OF PRIZE LOTTERY PROGRAM
AGAINST THE SAVING CUSTOMERS LOYALTY
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ABSTRACT

The background of this research is loyalty is-an important thing that must be
noticed by the bank to interest a new customers to be regular customer or retain
every customers aims to confront the competition which is very competitive in the
banking world. Therefore, effectiveness awarding of prize lottery program plays
very important role in customers loyalty. The purpose of this study is to discuss
the issues of : the terms of awarding prize lottery program in PT Bank Rakyat
Indonesia Branch Sidoarjo, the procedure of awarding prize lottery program, the
types of awarding prizes lottery program, the mechanism of implementation of the
awarding prize lottery program, the awarding prize lottery program has been
effective against the loyalty of the savings customer. In this research is using data
collection methods are . interview and questionnaire methods. The result of
research in PT Bank Rakyat Indonesia in effectiveness of awarding prize lottery
program in increasing customer loyalty of saving is needed by the bank because
of development or not of a bank is depends on their customers. The
implementation of this research is PT Bank Rakyat Indonesia Branch Sidoarjo
can increase customer by maintaining security and comfort of customer, giving
confidence to customer will increase customer loyalty.

Keywords : Effectiveness Awarding of Prize Lottery Program, Loyalty, Saving
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ABSTRAK

Latar belakang dari penelitian ini adalah loyalitas merupakan hal penting yang
harus diperhatikan oleh bank untuk menarik nasabah baru menjadi-nasabah tetap
maupun mempertahankan setiap nasabah dengan tujuan menghadapi persaingan
yang sangat kompetitif di dunia perbankan. Oleh karena itu, efektivitas pemberian
progam undian berhadiah sangat berperan penting dalam loyalitas nasabah.
Tujuan dari penelitian ini adalah untuk membahas permasalahan tentang : syarat-
syarat pemberian progam undian berhadiah di PT Bank Rakyat Indonesia Cabang
Sidoarjo, prosedur pemberian program undian berhadiah, jenis-jenis pemberian
program undian berhadiah, mekanisme pelaksanaan pemberian program undian
berhadiah, pemberian program undian berhadiah sudah efektif terhadap loyalitas
nasabah tabungan. Dalam penelitian ini menggunakan metode pengumpulan data
yaitu: metode wawancara dan kuesioner. Hasil dari penelitian di PT Bank Rakyat
Indonesia - dalam_efektivitas pemberian progam undian behadiah dalam
meningkatkan loyalitas nasabah tabungan sangat dibutuhkan oleh bank karena
berkembang atau tidaknya suatu bank bergantung terhadap nasabah bank tersebut.
Implementasi penelitian ini-adalah PT Bank Rakyat Indonesia Cabang Sidoarjo
dapat meningkatkan kepercayaan nasabah dengan menjaga keamanan dan
kenyamanan  nasabah, ~memberikan kepercayaan terhadap nasabah akan
meningkatkan loyalitas nasabah.

Kata Kunci : Efektivitas Pemberian Program Undian Berhadiah, Loyalitas,
Tabungan.
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