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THE INFLUENCE OF FINANCIAL KNOWLEDGE, POSITIVE EXERIENCE AND
COMPETENCY ON INSURANCE PURCHASING DECISION WITH THE
INCLINATION TO PURCHASE AS MEDIATION VARIABLE

Dwiki Luthfianto
2014210826
STIE Perbanas Surabaya
Dwikiluthfianto83@ gmail.com

ABSTRACT

The aim of this study is to examine the influence of financial knowedge, positive
experience and competency on insurance purchasing decision with the inclination
to purchase as mediation variable. The number of respondents from this study are
295 respondents which have criteria such as having insurance and being a decision
makerto buy insurance and live in Surabaya, Gresik and Tuban. The technique to
analyze the data use Partial Least Square Structural Equation Modeling (PLS-
SEM) by using PLS 6.0 program. The results of this study explain that financial
knowledge, positive experience and competency have a  significant positive
influence on insurance purchasing decision, while the inclination to purchase can
mediate the influence of competency and positive experience on- insurance
purchasing decision.

Keywords : financial knowledge, competency, positive experience, inclination to
purchase, insurance purchasing decision
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PENGARUH PENGETAHUAN KEUANGAN, PENGALAMAN POSITF
DAN KOMETENSI TERHADAP KEPUTUSAN MEMBELI ASURANSI
DENGAN KECENDERUNGAN MEMBELI
SEBAGAI VARIABEL MEDIASI

Dwiki Luthfianto
2014210826
STIE Perbanas Surabaya
dwikiluthfianto@gmail.com

ABSTRAK

Tujuan dari_penelitian ini yaitu untuk mengetahui pengaruh 'saving motives,
kompetensi- dan pengalaman positif terhadap keputusan membeli asuransi dengan
kecenderungan membeli sebagai variabel mediasi. Jumlah = responden dari
penelitian ini yaitu 295 responden dengan memiliki kriteria memiliki asuransi dan
bertindak - sebagai pengambil “keputusan membeli asuransi serta berdomisili di
wilayah Surabaya, Gresik dan Tuban. Teknik analisis data yang digunakan yaitu
Partial Least Square Structural Equation Modelling (PLS-SEM) dengan
menggunakan  program PLS 6.0. Hasil penelitian menjelaskan bahwa saving
motives, kompetensi dan pengalaman positif memiliki-pengaruh positif signifikan
terhadap keputusan membeli asuransi, sedangkan kecenderungan membeli dapat
memediasi pengaruh = kompetensi dan pengalaman positif terhadap keputusan
membeli asuransi.

Kata kunci : pengetahuan keuangan, kompetensi, pengalaman positif,
kecenderungan membeli dan keputusan membeli- asuransi
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