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Motto 
 

“Jadilah seperti karang di lautan yang kuat dihantam ombak 
dan kerjakanlah hal yang bermanfaat untuk diri sendiri dan 
orang lain, karena hidup hanyalah sekali. Ingat hanya pada 
Allah apapun dan di manapun kita berada kepada Dia-lah 
tempat meminta dan memohon”. 

 

 

“Berangkat dengan penuh keyakinan 
Berjalan dengan penuh keikhlasan 

Istiqomah dalam menghadapi cobaan” 

 

 

“Jadi Diri Sendiri, Cari Jati Diri, And Dapetin Hidup Yang 
Mandiri 
Optimis, Kaena Hidup Terus Mengalir Dan Kehidupan Terus 
Berputar 
Sesekali Liat Ke Belakang Untuk Melanjutkan Perjalanan 
Yang Tiada Berujung” 
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TAX COLLECTION EFFORTS WITH LETTER AS FORCED TO 
COMPLETION DELINQUENT TAX SERVICE  

TAX OFFICE PRATAMA AT 
SOUTH SIDOARJO 

 

 

ABSTRACT 

 
 This thesis discusses the tax collection forced letter as the settlement of tax 
arrears at the tax office pratama sidoarjo south in 2011 and June 2012. 
This research is a qualitative descriptive design. The results suggest that part of 
the Section of Supervision and Consultation (WASKON) prefer the billing and 
settlement of tax arrears for taxpayers who have not paid the tax debt in a timely 
manner and submit the data obtained to the billing to be able to determine how 
high the value of the number of letters of forced who have paid and have not paid 
the tax debt. 
 
 Actual disbursement so great because the WASKON and inspection over 
the interests of delinquent taxes to taxpayers who do not want to pay / get away 
from the other interests. 
 
 DGT East Java Regional Office II through the Tax Office should adjust the 
amount of human resources in particular bailiff by the number of registered 
taxpayers and the amount of delinquent taxes. So the efforts being made to reduce 
the amount of tax arrears can run well and on target 
Overall the implementation of tax collection held at the Tax Office can not be said 
sidoarjo southern effective, because in performing the collection of tax arrears, 
carried more than one stage of collection action, ranging from letters of 
reprimand, letters of forced confiscation letter to the auction. 
But an increasing number of tax arrears have not been offset by the general 
activities such increased tax revenue for tax arrears that should be implemented. 
 
Keywords: tax collection, forced letter, delinquent taxes 




