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MOTTO

Banyak kegagalan dalam hidup ini dikarenakan
orang-orang tidak menyadari betapa dekatnya
mereka dengan keberhasilan saat mereka
mengerah.
Sangan lihat masa lampau dengan penyesalan;
_jangan pula lihat masa depan dengan ketakutan;
tapi lihatlah sekitar anda dengan penuh
kesadaran.
Ketika satu pintu tertutup, pintu fain terbuka;
namun terkadang kita melibat dan menyesali pintu
tertutup tersebut terlalu lama hingga kita tidak
melihat pintu lain yang telah terbuka
Jangan lihat masa lampau dengan penyesalan;
_jangan pula lihat masa depan dengan ketakutan;
tapi ihatlah sckitar anda dengan penuh

)écsacfar an.
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terimakasih.. semoga kedepannya semakin lebih baik dan
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FACTOR ANALYSIS ON SATISFACTION OF S1 ACCOUNTING
STUDENT IN ORDER TO ACCESS KRS ONLINE INFORMATION
SYSTEM AT STIE PERBANAS SURABAYA

ABSTRACT

The purpose of this research is to find the factors that determine
satisfaction of S1 accounting student in order to access KRS Online information
system at STIE Perbanas Surabaya and hopefully the result can be useful to whom
it concerned. This research uses primary data and the sample is taken from S1
accounting student at STIE Perbanas Surabaya class of 2008-2010. The
questionnaire that can be processed is 207 copies from the total of 210 copies that
had been spread. The data is achieved by spreading the questionnaire with
personal survey or the researcher visits the respondents directly to make sure that
the guestionnaire has been given. The method of data selection for this research is
using purposive judgements sampling. This research is also using factor analysis
with the help of SPSS 19 program. The results of this research show that the
factor of content, format, accuracy, timeliness, ease of use, security and privacy,
and speed of platform response determine the satisfaction of S1 accounting
students in order to use KRS Online information system at STIE Perbanas
Surabaya. Another factor is also found such as internet and disruption factor.

Keywords: KRS Online, user satisfaction, EUCS, security and privacy, speed of
platform response
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