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THE INFLUENCE OF TAX KNOWLEDGE, TAX PAYER
PERCEPTION OF “FISCUS” AND TAX
ADMINISTRATION SYSTEM
TOWARD TAX PAYER’S

COMPLIANCE

ABSTRACT

Tax is very important nation’s income after oil natural gas comodity. The
main goal of making this research is to know the effect of tax knowledge, tax
payer perception of “fiscus” and tax administration system on tax payer’s
compliance. The sample in this study as tax payers in KPP Karang Pilang
Surabaya. Characteristic of sample is the taxpayer who has NPWP. This
research, only get 71 respondents that appropriate to the criteria. The test doneis
an descriptive analysis, validity, reliability and statistic test used is F test and t
test. From data analysis and hypothesis test with t test, the result shows that if
knowledge of tax effect on tax compliance,and tax administration system effect
on tax compliance. However,the perception of “fiscus” doesn’t give any effect to
tax compliance.This research are expected efforts inputs for the Directorate
General of Taxes that they should focus more on their efforts to improve the tax
knowledge,tax administration system and quality of service

Keywords: knowledge of tax, perception ,tax administration system, and tax
compliance.
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