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INFLUENCE OF LOCUS OF CONTROL, LEADERSHIP STYLE,
AND ORGANIZATIONAL COMMITMENT ON EMPLOYEES
PERFORMANCE IN PT. KERETA API INDONESIA (PERSERO)
DAOP VIII SURABAYA

Nurul Fadhilah
Students of Faculty Economic, Accounting
STIE Perbanas Surabaya

ABSTRACT

The aim of this study was to examine the effect of locus of control,
leadership style and organizational commitment on employees performance. The
population in this study is the employees who worked on PT. Kereta Api Indonesia
(Persero) Daop VIII in the city of Surabaya. This research is quantitative
descriptive. Sample of this research is that there are 32 employees in four
departments, there are: human resource development, finance, budget and
accounting, and ticket window. The sampling technique used in this study is
convenience sampling. The analysis method of research comprises influence test
using multiple linier regression technique of analysis, t-test, F-test, and coefficient
of determination using SPSS version 16.00. Variables used in this study is the
locus of control, leadership styles, organizational commitment and employees
performance.

Based on the results of this study concluded that a locus of control has had
no influence on the employees performance, leadership styles has had no
influence on the employees performance, and organizational commitment has had
no influence on the employees performance.

Keywords : Locus of control, leadership styles, organizational commitment,
employees performance.
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