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THE INFLUENCE OF AWARENESS TAXPAYERS AGENCY AND  

TAXATION SERVICEON TAXPAYERS COMPLIANCE  

IN TAX OFFICE PRIMARY SURABAYA WONOCOLO 

Hilda Jenita Sare 
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Jln. Nginden Semolo 34-36 Surabaya 

ABSTRACT 

This research examines levels of taxpayer compliance in Tax Office 

Primary Surabaya Wonocolo by using several independent variables such as 

awareness tax payers and the taxationservice. The purpose of this study was to 

analyze the influence of the awareness tax payers and taxationservices on 

taxpayerscompliance in Tax Office Primary Surabaya Wonocolo. Sample used by 

the convenience sampling method.Primary data collection method used is a 

survey method using questionnaires. Model analysis of the data used in this study 

is to examine the descriptive analysis andanalysis regression by used coefficient 

determination, f test and t test. Based on the results of data analysis is awareness 

taxpayers agency has positive and significant impact on taxpayerscompliancewith 

the level of significance 0,000 ≤ 0.05 and Taxation Service have notinfluence on 

taxpayer compliance with the level of significance 0,545 > 0.05.  
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