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MOTTO 

 

“Banyak kegagalan dalam hidup ini dikarenakan orang-orang tidak 

menyadari betapa dekatnya mereka dengan keberhasilan saat mereka 
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PROCEDURES FOR PENSION CREDIT  

PT BTPN KCU SURABAYA 

ABSTRACT 

 

MEYTA NUR AZMI 

STIE Perbanas Surabaya 

E-mail : meyta.nurazmi@gmail.com 

 

Banking is the core of the financial system of each country, while the bank itself is one of 

the financial entities as intermediary between the parties and the excess funds were 

underfunded. Present time many types of credit offered by the bank in the community and in 

the business world. The aim of this study was to determine how the payment procedures of the 

Bank the Bank's pension fund, and any barriers faced by the Bank The Bank in the payment of 

pensions to its customers. 

This research method is descriptive method. The research data includes primary and 

secondary data. The primary data obtained through interviews with leaders and employees. 

Secondary data, a general overview of the company and information on the Bank's website. 

The conclusion from this research is the requirements, advantages, procedures, problems 

and efforts, and the calculation of loan installment pension funds in Bank Bank. SKEP 

suggestion is a core document which can be used as loan collateral. Establish good 

communication with the pension. Precision and accuracy in checking the relevant parties 

further improved. Improvement of services for retirement. 

Keywords:Procedures, Pension-credit, PT Btpn KCU Surabaya 

 


