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EFFECT OF DEMOGRAPHIC FACTORS, FINANCIAL KNOWLEDGE AND 

PERSONALITY TRAITS ON THE BEHAVIOR OF FAMILY FINANCIAL 

MANAGEMENT 

M. Husni Mubarok 

STIE Perbanas Surabaya 

Email : husni5719@gmail.com 

ABSTRACT 

In the behavior of family financial management, there are many factors that influence 

it, one of them is demographic factors. Demographic factors can affect to person's 

behavior, including in managing their financial behavior which indirectly 

perceptions and attitudes of individuals tends to have differences with their 

differences age, income and education. Every individual require basic of financial 

knowledge and skills to manage financial resources effectively with the aim of life 

welfare. Individual behavioral factors affect to the success of managing finances. 

Factor of personality as personal character in financial management. Relates to how 

a person's behavior to use all of its income. The purpose of this study is to determine 

the influence of demographic factors, financial knowledge and personality traits on 

the behavior of family financial management. Samples were taken from 120 Surabaya 

citizen who have an income at least Rp 3,000,000 per month and has a family. 

Methods of data collection is through distributing questionnaires by non-random 

sampling techniques and purposive sampling. Testing the hypothesis was using a 

statistical test Chi Square and Multiple Regression Analysis (MRA). The results 

showed demographic factors of age affect positively not significant on the behavior of 

family financial management, demographic factors educational affect positively 

significant on the behavior of family financial management, demographic factor 

income affect positively significant on the behavior of family financial management, 

financial knowledge affect negatively significant on the behavior of financial 

management family, and personality traits affect positively not significant on the 

behavior of family financial management. 

Keywords: Age, Education, Income, Financial Knowledge and Personality Traits 
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ABSTRAK 

Dalam perilaku pengelolaan keuangan keluarga terdapat banyak macam faktor yang 

mempengaruhinya, salah satunya faktor demografi. Faktor demografi dapat 

mempengaruhi perilaku seseorang, termasuk dalam mengelola perilaku keuangannya 

dimana secara tidak langsung persepsi dan sikap individu cenderung memiliki 

perbedaan dengan adanya perbedaan usia, pendapatan dan pendidikan. Faktor 

perilaku individu mempengaruhi keberhasilan dalam mengelola keuangan.Tujuan 

penelitian ini digunakan untuk mengetahui pengaruh faktor demografi, pengetahuan 

keuangan dan personality traits terhadap perilaku pengelolaan keuangan keluarga. 

Sampel diambil dari 120 masyarakat Surabaya yang memiliki pendapatan minimal 

Rp 3.000.000 per bulan dan telah berkeluarga. Metode pengumpulan data adalah 

melalui pembagian kuesioner dengan teknik non-random sampling dan purposive 

sampling. Pengujian hipotesis menggunakan alat uji statistik Chi Square dan Multiple 

Regression Analysis (MRA). Hasil penelitian menunjukkan faktor demografi usia 

berpengaruh positif tidak signifikan terhadap perilaku pengelolaan keuangan 

keluarga, faktor demografi pendidikan berpengaruh positif signifikan terhadap 

perilaku pengelolaan keuangan keluarga, faktor demografi pendapatan berpengaruh 

positif signifikan terhadap perilaku pengelolaan keuangan keluarga, pengetahuan 

keuangan berpengaruh negatif tidak signifikan terhadap perilaku pengelolaan 

keuangan keluarga, dan personality traits berpengaruh positif tidak signifikan 

terhadap perilaku pengelolaan keuangan keluarga. 

Kata kunci : Usia, Pendidikan, Pendapatan, Pengetahuan Keuangan dan Personality 

Traits 
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