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MOTTO 

 
“Work Hard in Silence. 

Let SUCCESS be Your Noise.” 
(Frank Ocean) 

 

 
 

“LIFE IS LIKE A COIN. YOU CAN SPEND 
IT ANY WAY YOU WISH, BUT YOU 

ONLY SPEND IT ONCE.” 
(Lillian Dickson) 

 
 
 

"Banyak hal yang bisa 

menjatuhkanmu. Tapi 

satu-satunya hal yang 

benar-benar dapat 

menjatuhkanmu adalah 

sikapmu sendiri.” 

( R.A. KARTINI) 
 
 
 

“Finish each day and be done with it. You have done what you could. Some 
blunders and absurdities no doubt crept in; forget them as soon as you can. 

Tomorrow is a new day. You shall begin it serenely and with too high a spirit to 
be encumbered with your old nonsense.”  

― Ralph Waldo Emerson 
 

 

 

“Your time is limited, so don't waste it living someone else's 

life. Don't be trapped by dogma - which is living with the 

results of other people's thinking. Don't let the noise of 

others' opinions drown out your own inner voice. And most 

important, have the courage to follow your heart and 

intuition.” 

(Steve Jobs) 

 
 

Skripsi ini ku persembahkan 

untuk: Keluargaku yang  

tercinta, Ibu Onik serta 

seluruh orang yang 

menyangiku. 

http://www.goodreads.com/author/show/12080.Ralph_Waldo_Emerson
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AN ANALYSIS OF THE INFLUENCE OF PROMOTION, PRICE, 

PRODUCT KNOWLEDGE AND RELIGIOUS KNOWLEDGE  

ON CHOOSING BANK BRI SYARIAH IN SURABAYA 

 

 

 

 

IVANY RACHMAWATI 

STIE Perbanas Surabaya 

E-mail : 2013210120@students.perbanas.ac.id 

Nginden I Nomor : 3A Surabaya 

ABSTRACT 

 The purpose of this study is to see how big the influence of promotion, 

price, product knowledge and religious knowledge affect on the customer’s choice 

of Bank BRI Syariah in Surabaya. For this purpose, data was collected from a 

sample of 100 consumers in Bank BRI Syariah Surabaya. The selection of 

samples was done by purposive sampling. The data used in thisstudy is the 

primary data. SPSS 20 for windows has been used for data analysis. Data was 

analyzed to obtain descriptive statistics, comparing mean analysis (i.e. 

independent t-test and ANOVA) and other analyses (i.e. validity, reability, 

correlation analysis, multiple linear regressions). The of the study showed 

promotion, price, product knowledge and religious knowledge have a significant 

effect on the customer’s choice of Islamic Bank simultaneously. Moreover, the 

result also showed that promotion and religious knowledge have a significant 

positive effect customer’s choice of Bank BRI Syariah Surabaya. 

 

 

Keywords :  Promotion, Price, Product Knowledge, Religious Knowledge and  

 Islamic Bank 
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IVANY RACHMAWATI 

STIE Perbanas Surabaya 

E-mail : 2013210120@students.perbanas.ac.id 

Nginden I Nomor : 3A Surabaya 

ABSTRACT 

 Tujuan dari penelitian ini adalah untuk melihat seberapa besar pengaruh 

dari promosi, harga, pengetahuan produk dan pengetahuan agama terhadap 

keputusan memilih menabung di Bank BRI Syariah di Surabaya. Data 

dikumpulkan dari 100 responden nasabah Bank BRI Syariah di Surabaya. 

Pengumpulan sampel menggunakan teknik purposive sampling. Data yang 

digunakan dalam penelitian ini adalah data primer. Alat uji analisis yang 

digunakan SPSS 20 for windows. Teknik analisis data yang digunakan adalah uji 

deskriptif, uji t dan uji f serta teknik analisis lain seperti validitas, reabilitas, 

asumsi klasik, regresi linier berganda. Hasil penelitian menunjukan bahwa 

promosi, harga, pengetahuan produk dan pengetahuan agama memiliki pengaruh 

signifikan positif secara simultan terhadap keputusan nasabah menabung di Bank 

BRI Syariah di Surabaya. Selain itu, hasil penelitian juga menunjukan bahwa 

promosi dan pengetahuan agama berpengaruh signifikan positif terhadap 

keputusan menabung nasabah di bank BRI Syariah di Surabaya. 

 

 

Kata Kunci :  Promosi, Harga, Pengetahuan Produk, Pengetahuan Agama 

 dan Bank Syariah 
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