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THE EFFECT OF INTEREST RATES, SERVICE QUALITY, AND WORD
OF MOUTH DECISION ON BORROWING CREDIT BUSINESS
PEOPLE IN BANK BRI KRIAN, SIDOARJO

TAUPIK RAHMAN
STIE Perbanas Surabaya
E-mail : 2013210223 @students.perbanas.ac.id
Graha Mutiara Indah, Gresik

ABSTRACT

The purpose of research was to determine effect of interest rates, service and
Word Of mouth against the customer's decision KUR BRI Krian, Sidoarjo. The
research titled “THE EFFECT OF INTEREST RATES, SERVICE QUALITY,
AND WORD OF MOUTH DECISION ON BORROWING CREDIT BUSINESS
PEOPLE  IN BANK BRIKRIAN, SIDOARJO”.The Populations of research
customers Bank BRI Krian who use KUR.Sample use 74 respondents which were
selected based on the sampling technique used purposive sampling technigue.
Methods of data collections using a questionnaire with skala likert.Data were
analyzed using analiysis validity,Reliability, Descriptive,Clasicall Assumptions
test, Liniear T test, and F Tes. The research using SPSS 16 .Based on the
calculations and result that interest rates, service and word of mouth have a
significant effect either simultaneously or partial.

Keyword :Interest Rates, Service Quality, Word Of Mouth ,Decision On
Borrowing KUR In Bank BRI Krian
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ABSTRAK

Tujuan dari penelitian adalah untuk mengetahui pengaruh suku bunga, layanan
dan Word Of Mouth terhadap keputusan nasabah meminjam KUR di Bank BRI
Krian, Sidoarjo. Penelitian ini berjudul "PENGARUH SUKU BUNGA,
KUALITAS LAYANAN, DAN WORD OF MOUTH TERHADAP KEPUTUSAN
NASABAH MEMINJAM KREDIT USAHA RAKYAT DI BANK BRI KRIAN,
SIDOARJQ" . Populasi penelitian ini adalah nasabah Bank BRI Krian yang
menggunakan KUR.Sempel yang diambil sebesar 74 responden. teknik sampling
yang digunakan adalah purposive sampling. Metode pengumpulan- data
menggunakan kuesioner dengan skala likert. Analisis data menggunakan analisis
validitas, Reliabilitas, uji deskriptif, Asumsi Klasik, Uji T, dan Uji F. Penelitian
ini menggunakan SPSS 16. Berdasarkan hasil analis dapat diketahui bahwa suku
bunga, layanan dan Word Of Mouth memiliki pengaruh yang signifikan baik
secara simultan atau parsial terhadap keputusan nasabah meminjam kredit usaha
rakyat di Bank BRI Krian,Sidoarjo.

Keyword :Suku Bunga, Kualitas Layanan, Word Of Mouth, Keputusan
Nasabah Meminjam Kredit Usaha Rakyat di Bank BRI Krian,Sidoarjo.
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