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MOTTO

There is always hope for
those who pray.

There is alwavs a way for

those who are always trying.
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PENGARUH TOTAL QUALITY MANAGEMENT (TQM)
TERHADAP BUDAYA KUALITAS DAN KINERJA
KEUANGAN UMKM DI SURABAYA

Nurul Novita Sandra
STIE Perbanas Surabaya
Email : sandraophy27@gmail.com
JL. Nginden Semolo 34-36 Surabaya

Rovila El Maghviroh
STIE Perbanas Surabaya
Email: rovila@perbanas.ac.id
Jalan Wonorejo Permai Utara 111 No.16, Surabaya, Jawatimur

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh antara Total Quality
Management (TQM) terhadap budaya Kkualitas dan kinerja keuangan Usaha
Mikro, Kecil dan Menengah (UMKM) di Surabaya. Komponen yang ada di dalam
Total Quality Management yang digunakan sebagai variabel independen adalah
keterlibatan pegawai, fokus pelanggan, manajemen berbasis fakta, pengendalian
monitoring proses, dan efektifitas insentif kualitas. Penelitian ini juga
menggunakan budaya kualitas dan Kinerja keuangan sebagai variabel dependen.
Penelitian ini menggunakan teknik pengambilan sampel convinience sampling dan
menggunakan 63 responden. Responden yang digunakan adalah pemilik dari
Usaha Mikro, Kecil dan Menengah (UMKM) di Surabaya. Analisis regresi yang
digunakan adalah teknik analisis regresi linier berganda. Terdapat pengaruh antara
pengendalian monitoring proses dan efektifitas insentif kualitas terhadap budaya
kualitas. Sedangkan keterlibatan pegawai, fokus pelanggan, dan manajemen
berbasis fakta tidak mempunyai pengaruh terhadap budaya kualitas. Penelitian ini
juga menunjukan bahwa keterlibatan pegawai dan fokus pelanggan berpengaruh
terhadap kinerja keuangan. Sedangan manajemen berbasis fakta, pengendalian
monitoring proses dan efektifitas insentif kualitas tidak berpengaruh terhadap
kinerja keuangan.

Keyword: Total Quality Management, Budaya kualitas, Kinerja Keuangan
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THE IMPACT OF TOTAL QUALITY MANAGEMENT ON
QUALITY CULTURE AND FINANCIAL PERFORMANCE
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Rovila EI Maghviroh
STIE Perbanas Surabaya
Email: rovila@perbanas.ac.id
Jalan Wonorejo Permai Utara Il No.16, Surabaya, Jawatimur

ABSTRACT

The purpose of this study are to determine the effect of Total Quality Management
on the quality culture of Micro, Small and Medium Enterprises and also this study
aims to determine the effect of Total Quality Management on the financial
performance of Micro, Small and Medium Enterprises. Components of Total
Quality Management are used as independent variables in this study are the
employee involvement, customer focus, fact-based management, process
monitoring and control, and the effectiveness of the quality incentive. This study
also uses quality culture and financial performance as dependent variables. This
study uses convinience sampling technique and used 63 responden. Responden
are used the owner of Micro, Small, and Medium Enterprises in Surabaya. The
regression analysis method uses a multiple linear regression analysis. There is
effect of process monitoring and control, and the effectiveness of the quality
incentive on quality culture. While the employee involvement, customer focus, and
fact-based management has no effect on quality culture. This study also shows
that there is a effect of employee involvement and customer focus on financial
performance. While fact-based management, process monitoring and control, and
the effectiveness of the quality incentive has no effect on financial performance.

Keywords : Total Quality Management, quality culture, financial performance.
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