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FOREWORD 

 

Alhamdulillah, praise be to Allah Subhanahu Wa Ta'ala for granting us the opportunity to 

organize and publish the proceedings of the 2nd International Conference on Business and Banking 

Innovations (ICOBBI) with the topic “Nurturing Business and Banking Sustainability”. This 

proceeding contains several researches articles from many fields in Marketing, Management 

Technology, Finance, Banking, Human Resources Management, Information System Management, 

and Islamic Economics. 

  

The 2nd International Conference on Business and Banking Innovations was held on 14th – 

15th August 2020 by virtual (online) meeting and organized by the Master Management Study 

Program of STIE PERBANAS Surabaya in Collaboration with six Higher Education Institutions in 

Indonesia and five Universities from Asia countries. Keynote speakers in this conference were: Prof. 

Angelica M..Baylon, Ph.D (Director of the Maritime Academy of Asia and the Pacific, Philippines), 

Chonlatis Darawong, Ph.D. (Head of the Master of Business Program Sripatum Chonburi University 

- SPU Graduate School Bangkok, Thailand), Prof. Madya Dr. Reevany Bustami (Director of Centre 

for Policy Research and International Studies Universiti Sains Malaysia), Associate Prof. Dr. Ellisha 

Nasruddin (Graduate School of Business Universiti Sains Malaysia), Associate Prof. Pallavi Pathak 

Ph.D.  (School of Management Sciences, Varanasi, India) and Prof. Dr. Tatik Suryani  (Head of the 

Master of Management Study Program of STIE Perbanas Surabaya, Indonesia). 

 

I would like to give high appreciation to the Rector of STIE Perbanas Surabaya for his support 

at this event. Acknowledgments and thank you to all the steering and organizing committees of the 

ICOBBI for the extra ordinary effort during the conference until this proceeding published. Thank 

you very much to all presenter and delegates from various Universities.  Beside it, I would like to 

express our gratitude to the six universities, namely Universitas 17 Agustus Surabaya, Universitas 

Surabaya, Universitas Dr. Soetemo Universitas Dian Nuswantoro Semarang, STIE 66 Kendari, 

Institut Institut Bisnis dan Keuangan Nitro Makassar which has been the co-host of this event. 

 

Hopefully, the proceeding will become a reference for academics and practitioners, especially 

the business and banking industry to get benefit from the various results of the research field of 

Business and Banking associated with Information Technology. Proceedings also can be accessed 

online on the website https://pascasarjana.perbanas.ac.id.  

 

Chair of the Master Management Study Program 

STIE Perbanas Surabaya  

 

 

 

Prof. Dr. Tatik Suryani, M.M. 

 



 
 

v 
 

Tabel of Content 

 

Cover ................................................................................................................................... i 

Committee ........................................................................................................................... ii 

Reviewers ............................................................................................................................ iii 

Foreword ............................................................................................................................. iv 

Table of Content.................................................................................................................. v 

 

Marketing 

 

Analyzing Competitive Strategies in Food SMEs Post Pandemic Covid-19 (Case Study in 

Madiun Municipality) ............................................................................................................1 - 9 

Tatik Mulyati; Saraswati Budi Utami; Hendro Susi 

 

Effect of Support Services And Relationship Quality on Customer Loyalty and Repurchase 

Intention on Johnson & Johnson Customers in Surabaya ......................................................10 - 21 

Feddy Ardiansyah 

 

The Effect of Service Quality and Trust on Repurchase Intention Through Customer 

Satisfaction in Rollaas Cafe Mall City of Tomorrow Surabaya ............................................22 - 31 

Brahma Satrya 

 

Analysis of Logistics Services Quality Using SERVQUAL Method in Surabaya City: 

Literature Review and Research Suggestion  ........................................................................32 - 36 

Andini Anastasia Novitasari 

 

Exploration of Factors Affecting Customer Satisfaction and Loyalty in Community 

Pharmacies in Thailand: A Qualitative Study ........................................................................37 - 43 

Ramida Maruay; Chonlatis Darawong; Boonkiat Wisittigars 

 

The Effect of Social Media Marketing Activities, Brand Image, Customer Satisfaction 

on Shopee Customer Loyalty in Surabaya City .....................................................................44 - 49 

Farhan Hisyam; Tatik Suryani 

 

Performance Analysis Through Intrinsic and Extrinsic Motivation with Work Satisfaction 

as Intervening Variables in Retail Company Employees in Surabaya (Case Study on 

Employees of PT. Lotte Mart Marvel Surabaya) ...................................................................50 - 55 

Firdaus 

 

Influence of Work Fatigue, Unclear Tasks and Management Career on Employee Turnover 

at PT. Sulselbar Bank .............................................................................................................56 - 64 

Rosnaini Daga; Armi Pasampang; Aminuddin Hamdad  
 

Performance of Service In General Hospital City of Surabaya Era Covid-19 ....................... 65 - 71 

Feliks Anggia B.K. Panjaitan; Hwihanus; Adiati Trihastuti; Hotman Panjaitan 

 



 
 

vi 
 

Workability and Self Awareness on Employee Engagement in Indonesian Manufacturing 

Industries ................................................................................................................................72 - 78 

Siti Mujanah 

 

Increasing Performance through Motivation and Competence at 17 August 1945 University 

Surabaya .................................................................................................................................79 - 89 

Sri Budi Kasiyati; Endang Setyowati; Ida Bagus Cempena 

 

Developing Brand Loyalty .....................................................................................................90 - 97 

Estik Hari Prastiwi 

 

E-Marketing Adoption As an Alternative Solution For Fight Back The Covid-19 ...............98 - 105 

Febrianur Ibnu Fitroh Sukono Putra 

 

The Approach of The Agility Social Innovation: A Dynamic Capability Strategy ...............106 - 112 

Mufti Agung Wibowo 

 

Quality of Work Life and Work Stress on Employee Performance ......................................113 - 117 

Sumiati 

 

Word of Mouse: How e-WOM Influence Consumer Behavior (A Study of UNTAG 

Surabaya Student) ..................................................................................................................118 - 128 

Nanis Susanti 

 

The Effect of Service Quality, Customer Trust, Brand Image and Electronic Word of Mounth 

on Online Purchasing Decisions on Shopee Customers in Surabaya ....................................129 - 144 

Anis Fitriyasari 

 

The Effect of Marketing Mix 7Ps, Customer Experience, and Customer Relationship Marketing on 

Customer Loyalty Mediated by Indomaret Customer Satisfaction in Surabaya ....................145 - 152 

Citra Putri Ramadani 

 

The Impact Of Celebrity Endorser And Self-Connection Of The Brand On The Equity Of The Brand

 ................................................................................................................................................ 153 - 166 

Mahmud; Mia Dika Anggraini 

 

The Brand Loyalty Determining Factors: The Role of Self Brand Connection, Brand Love, Brand 

Trust And Brand Image (at PT. Eloda Mitra) ........................................................................ 167 - 174 

Budi Anandya; Ni Made Laksmi Oktavia 

 

The Effect of Website and Social Media on Customer Behavior Responses ........................175 - 182 

Tatik Suryani; Abu Amar Fauzi; Mochamad Nurhadi 

 

What Makes Tencent Becomes a Successful Business? a Case Study Analysis of Tencent .183 - 190 

Binsar Energia Pratama Napitupulu 

 



 
 

vii 
 

The Effects of Social Media Marketing Activities on Brand Love and Brand Trust That Have an 

impact on Brand Loyalty of Visval Bags Consumers ............................................................191 - 196 

Novian Navas Mahardhika 

 

Analysis the Effect of Marketing Mix on Consumer Decisions in Buying Paint Products ...197 - 205 

Febrianto Ramadhan 

 

Analysis of The Impact of The Development of Inolobunggadue Central Park (ICP) on Micro, Small 

And Medium Enterprises in Konawe Regency ...................................................................  206 - 212 

Abdul Razak 

 

The Effect of Transformational Leadership and Work Commitment on Incentives and Disaster 

Preparedness for Southeast Sulawesi Province Disaster Preparedness ..............................  213 - 222 

Bakhtiar Abbas  

 

The Effect of Service Quality on Civil Population Document Towords Society’s Satisfaction and 

Trust for Population and Civil Registry Office of Kendari City ......................................... 223 - 232 

Nofal Supriaddin 

 

CRM Impact on Customer Satisfaction and Customer Loyalty at Garuda Indonesia: The Airline of 

Indonesia ............................................................................................................................. 233 - 240 

Muhamad Reynaldi Adhyaksa 

 

The Implementation of Simple Form Gamification In Companies .................................... 241 - 246 

Nathania Agatha Benita 

 

Social Entrepreneurship dan Peningkatan Ekonomi pada Siswa SMA Selamat Pagi 

Indonesia ................................................................................................................................ 247 - 254 

Azwar Cholili 

 

Leaping Innovation Barriers For Business Longevity Purpose Based on Different Measurements of 

Innovation ...........................................................................................................................  255 - 261 

Mia Novinda Mudjiono 

 

Business Model Analysis: A Study Case in Wood Pellet Industry.....................................  262 - 267 

Kadek Budiadnyana Putra 

 

Drivers And Barriers Of Purchasing Groceries Online In Surabaya :Age, Gender, Educational Level 

And Experience As Moderating Variables ......................................................................... 268 - 273 

Diky Murdoyo Rahadiarto 

 

Optimization Services and Strategies Toward Satisfaction Value of Training Participants Held by 

Integrated Service Unit Surabaya ....................................................................................... 274 - 282 

Sukesi 

 



 
 

viii 
 

The Influence of Investment Knowledge, Investment Motivation, Investment Capital and Investment 

Risk Perception on Investment Interest in Capital Markets (Study On Feb Dr. Soetomo University 

Students).............................................................................................................................. 283 - 288 

Sri Handini 

 

The Effects Of Human Capital And Strategic Partners On Strategic Planning And Organizational 

Performance (Study at PT. Segar Murni Utama) ................................................................ 289 - 296 

JFX. Susanto Soekiman 

 

The influenxe of Utilitarian Value, Hedonic Value, and Perceived Risk on Customer Satisfaction and 

Customer Loyalty to Shopee Customers in Surabaya ......................................................... 297 - 303 

Nensi Laurence Nggai; Dudy Anandya 

 

Unisfat The Pattern of Spatial Interaction of Workers in Central Java Province using the Explanatory 

Spatial Data Analysis (ESDA) Approach ........................................................................... 304 - 315 

Caroline; Achmad Nuruddin S.; Etty Puji Lestari; Ceasilia Srimindarti; Teguh Imam Rahayu 

 

Analysis Web-Based Customer Relationship Management Strategy at PT. ABC ............. 316 - 320 

Alfred Turisnol 

 

The Influence of Planned Behavior On The Level of Customer Trust And Satisfaction In Determining 

Loyalty In Green Hotels In Indonesia  ................................................................................ 321 - 328 

Hayuning Purnama Dewi 

 

Financial 
 

Independence Financial Expertise in Audit Committee and Tax Avoidance: is business strategy 

moderate this relationship? ....................................................................................................329 - 337 

Ms. Lisa Gabrielle; Devie; Juniarti 

 

Effect of Asset Quality, Liquidity, Solvability, Efficiency and Good Corporate Governance (GCG) 

Towards Go Public Bank Profitability In Indonesia ..............................................................338 - 350 

Ramlan 

 

Credit Quality Stress Tests Based on Macroeconomics at Bank Persero in Indonesia in 2008 - 2016

 ................................................................................................................................................351 - 359 

Elna Arlina Nandasari  

 

Decision On The Utilization Of Digital Payment In Millennial Generation Based On Perceived 

Experience ..............................................................................................................................360 - 365 

Karta Negara Salam; Muh. Imam Taufiq 

 

Determining Factors of Thin Capitalization Practices in Indonesia ......................................366 - 381 

Jepri Duwi Safrudin; Diah Hari Suryaningrum 

 

  



 
 

ix 
 

Factors That Become A Customer Considerations Become A Brachless Bangking Agent ..382 - 388 

Novita Rosanti 

 

Going Concern and Liquidity Perspective in Indonesia Manufacture Industry .....................389 - 394 

Tri Ratnawati; Widi; Rahmiyati; Nekky 

 

Influence Of Debt Policy And Cash Ratio On Dividend Policy On IDX30 Index In Indonesia Stock 

Exchange ................................................................................................................................395 - 400 

Muhammad Ashary Anshar; Ichbal Warimin 

 

Performance Analysis Of Share And After Online Application On The Sector Registered 

Transportation In Indonesia Exchange ..................................................................................401 - 406 

Rachman Suwandaru; Hartina  

 

Measuring The Performance of the Surabaya City Regional Budget Value For Money 

Analysis ..................................................................................................................................407 - 414 

Risanda Alirastra Budiantoro; Tito Aditya Perdana 

 

A Syestematic Literature Review of Liquidity, Asset Quality, Size, Solvability and Efficiency of 

Probability on National Private Commercial Banks Go Public .............................................415 - 421 

Devinta Ayu Ramadhani 

 

The Effect of Multiple Role Conflict on Employees Performance Moderated By Self 

Efficac ....................................................................................................................................422 - 428 

Awanis Linati Haziroh, S.M, M.M.; Amanda Dyla Pramadanti; Raden Ayu Aminah R.P.S;  

Febrianur Ibnu Fitroh Sukono Putra 

 

The Factors of Banking Capital Structure Determination in Indonesia .................................429 - 434 

Foza Hadyu Hasanatina; Amalia Nur Chasanah; Vicky Oktavia 

 

Identification and Analysis of Regional Economic Growth Patterns in the New Autonomous 

Region of Southeast Sulawesi Province.................................................................................435 - 448 

H. Mahmudin A. Sabilalo 

 

Corporate Partnership of PT. SKLT with Crackers MSME in Sidoarjo As a Form Corporate Social 

Responsibility (CSR) .............................................................................................................449 - 463 

Jimmy Herlambang 

 

Influencing Factors Safety Quality Cost Delivery People (SQCDP) on Lean Manufacturing 

Implementation at Directorate Production Indonesian Aerospace (IAe) ...............................464 - 471 

Niza Nurmalasari; Ida Aju Brahmasari; Ida Aju Brahma Ratih  

 

Increasing the Role Of Bank Financial Institutions and Non-Bank Financial Institutional in Providing 

Optimal Distribution For Communities During The COVID-Pandemic ...............................472 - 479 

Matdio Siahaan 

 



 
 

x 
 

Utilization of Payment Gateway in Fundraising from a Management Perspective of Zakat, Infaq, and 

Alms: A Case Study of Baitul Maal Hidyatullah Surabaya  ..................................................480 - 486 

Sarah Lutfiyah Nugraha and Ika Yunia Fauzia 

 

The Impact of Capital Structure Towards Firm Performance Moderated by Corporate Governance in 

LQ-45 Company in BEI at 2013-2018 ...................................................................................487 - 495 

Gabby Markus Angkasajaya; Putu Anom Mahadwartha



 

241  

The Implementation of Simple Form Gamification in Companies 
Nathania Agatha Benita1 

1 University of Surabaya,56 Tenggilis Mejoyo,Kali Rungkut, Surabaya,60292 ,East Java,Indonesia 

 

A R T I C L E  I N F O 

Article history: 
Received 
Revised 
Accepted 

 

A B S T R A C T 

Companies to achieve their goals and vision and mission and create an orderly work 
atmosphere by making various efforts, including several implemented regulations. The 
purpose of this study is to assess the results of simple gamification implementation, 
namely by establishing a reward system for obeying the rules and punishing those who 
violating the rules like what PT. ABC. 

 
Key words: 
Gamification, reward, 
punishment,regulations 

 
. 

The management team's policy regulations were established as an element of employee 
performance appraisal in the form of behavioral observations and an assessment 
component of the results of these actions. To assess the results of the implementation 
of gamification, direct observation methods were used and random questionnaires were 
distributed to obtain responses to the gamification that had been applied. Respondents 
are employees who have worked followed by gamification at PT ABC for more than 6 
months. 

The results of the gamification implementation at PT. ABC shows the emergence of the 
dark side of gamification, namely that there are several loopholes in these regulations 
that are used to violate regulations that have been made for several reasons and there is 
disappointment felt by some employees who have complied with gamification because 
they did not get the award that had been set. 

1. INTRODUCTION 

Companies must have some goal they want to achieve and to survive. The management and directors 

formulated some strategies on how to achieve the existing goals, and sometimes it is used to enforce order. 

Management wants to control is reducing the volume of employees who are on leave, minimizing the 

number of negligence in maintaining cleanliness, order of working hoursand job performance. The form of 

the strategy that is formed requires active employee involvement. In order for this to happen, the company 

implements a number of rules of the game called gamification. Gamification is how to implementation a 

game design of technique, mind game and game mechanics to enhance non-game contexts. 

Gamification is used to motivate people, to discipline others and directing others to carry out certain 

behaviors. Some studies have proved that ga ification improves user motivation and experience in certain 

ways behavior or completing a process (Cvetkovic et all., 2020). This study addresses the effect the 

implementation of gamification at PT.ABC and how the dark side of gamification was appear on that 

implementation. Although some case, gamification have bad effect when it implemented. The management 

of PT. ABC makes several rules with its punishments, A few of the rules have rewards and punishment as 

simple form of their gamification. The purpose of this study is : to assess the sucess of implementation of 

simpleform gamification implementation result, namely by establishing a reward system for obeying the 

rules and punishing those who violating the rules like what PT. ABC, and to find failure reason of 

gamification implementation as the dark side of gamification at PT.ABC. 

 

2. THEORETICAL FRAMEWORK AND HYPOTHESES 

(Paharia,2013) Gamification is the use of game design techniques, game thinking and game mechanics 

to enhance non-game contexts. Gamification isused to increase motivate peopleto archive their goals 

through engagement partici- pation,loyalty,and by disciplining others and directing others to carry out 

certain behaviors. In motivating, gamifica-tion, there are 4 types of motivatio that are extrinsic in nature, 

including: 

 

* Corresponding author, email address:  1  Na.nathan1921@gmail.com  

mailto:1Na.nathan1921@gmail.com


 

242  

 External Regulation: Someone tells or orders yourself to do something. Externally regulate behavior 
 Introjected Regulation: Behavior is determined by ego, mood and personal habits. 
 Identified Regulation: Occurs when assessing an objective that something is accepted is very important. 
 Integrated Regulation: Occurs when assimilating regulation and behavior into a part of oneself. 

A concept like gamification is called the quantified self whose purpose is to acquire self-knowledge 

through self- tracking. In data analysis, technology can automate and simplify a lot of data collection via 

sensors, mobile applica- tions, and hooks into existing software systems. This concept also requires a target 

in its implementation.The target of gamification implementation of this study is business uses. Khan 

Academy, USA Network and Nike companies use this self-tracking data to motivate behavior, in fan 

engagement, training, job performance, education and health care programs.Mechanical gamification that 

meets human motivation and big data can provide a compelling user expe- rience. There are 10 keys of 

gamification mechanics: 
 Fast feedback:respond to action 
 Transparency: everyone in their position. Gamification motivate data to data could be seen 
 Goals:to archive goal must: 

o Can described 

o Estimate remaining time 

o Described reward 

o Shown indicator of progress to archive last process 
o To archive goal 

 Badges: as sign to identified engagement,skill, and expertise to archive goal 
 Leveling up: as long term indicator,expert reach. Level is shown dedicate of used time and effort 
 Onboarding: teaches high skills or concepts to players 
 Competition: This key uses leaderboard to track data and shown the games score 

 Collaboration: This key need social collaborate and collaboration team to finish the mission 
 Community: important mechanism at gamification program to serve awareness 
 Points. In Gamification, poin used to keep score and as medium as exchange 

From the existing rules, the rules can be linked to the theory of 10 mechanics gamification and besides 

that, an ob- servation is made whether the existing regulations have a flaw to break them and look for the 

motive for the violation. The gamification method fulfills at PT.ABC: 
 Fast feedback: which is to build positive behavior, namely order and discipline and to maintain cleanliness 

(for the points of rules for cleaning cutlery after use) 

 Goal: If employees violate, they will face the risk of sanctions, and if employees can achieve the 

requirements for receiving bonus money if they are not late or do not apply for leave at all in a 

month 

 

3. RESEARCH METHOD 

This research uses questionnaire and observation techniques. Observation technique as a test method 

from the results of implementing a number of rules in the form of gamification and applied in order to get 

the results of an assessment of implementing a number of applicable rules with the aim of seeing the accuracy 

of employees at PT.ABC in running the gamification program or rules that have been made and looking for 

flaws from gamification. which was implemented, while the questionnaire technique was carried out by 

distributing questionnaire questions online to employees and former employees of PT. ABC has worked for 

more than 6 months at PT. ABC. PT.ABC applies the type of extrinsic motivation in the form of external 

regulation for PT.ABC to carry out its strategy. The objects observed for the study were employees of 

PT.ABC. 

PT.ABC made several gamifications in the form of applying simple rules by applying a number of rules 

in simple implementation because the assessment was carried out on a case-by-case basis, and did not use 

the Key Performance Indicators (KPI) system as in other companies. The gamification is made with the aim 

of motivating employees to carry out existing rules. The implementation of gamification is carried out 

simultaneously with the existence of punishment and reward rules in its implementation. Of a number of 

existing rules, many are applied for the provision of penalties if employees violate them in order for 

employees to be disciplined and are expected to have a deterrent effect if they do. In the implementation of 

this gamification, data and direct observation are used as an indicator of the success of its implementation. 



 

243  

As for PT. ABC has a number of gamifications that have penalties, including: 
 Employees are actually required to be disciplined, especially when it comes to coming to work on 

time, if the 
employee violates this, he will be subject to a penalty by paying a fine of Rp. 1,000 per minute. This 

rule uses attendance and guard data carried out by the administrator to find out who is late arriving 

on that day and how long he is late. 

 Employees who are not absent will be subject to a fine of IDR 1,000 per incident. This rule uses 

attendance data to assess it. 

Every day employees are required to make a report on what is done while working on that day and 

make a work plan for the next day. If there are employees who do not do it will get a warning. 

Measurement of this rule is obtained from the work report data that comes in per day 
 Employees are required to maintain existing food utensils and are required to wash them after using 

them. For employees who do not wash personal eating utensils, cleanliness penalties are given, for 
example by washing fans. Measurement of this rule is obtained from the results of observations 
made by fellow employees and employees who are appointed to be supervisors in this rule. 

 
There is a gamification rule that is an appeal so that it is not mandatory for employees to fulfill it, 

but there is a reward in it, the appeal in question is for employees who are not late for work and do not 

apply for leave for a full month, then the following month bonus money will be given to the employee. 

This is a form of giving motivation so that employees can work hard. 

 
4. DATA ANALYSIS AND DISCUSSION 

The result of distributing quisionare,there are 10 respondents. There are the summary of quisionare: 

1. Gender: 

Male: 70% 

Female: 30% 
 
 
 
 
 
 
 
 

 

 

 
2. To find out how long he has followed these rules, it is questionable how long he 

worked: Answer: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 6 months-2 years:3 persons 
 2,5 years – 4 years:4 persons 
 >4 years: 2 persons 

3. To find out the implementation of one of the simplest rules, namely by asking: 
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About what percentage of you have run the rules of cleaning the equipment you use from your daily work? 
Answer: 
 0-50%:3 persons 
 51-100%: 7 persons 

 
4. From the days you work, how often do you on average ever come late to work within 

1 month? Answer: 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 1-2 time in 1 month: 10% 
 4-8 times in 1 month: 40% 
 0-1 time in 1 month: 50% 

 

To find out how they loopholes in these regulations that are used to violate regulations, namely 

by asking: how you avoid of penalty? 
Answer: 

 Obey to the regulation 
 Not reporting attendance if they arrive late 
 If in right moments, they will violate the rules 
 Silence does not report mistakes themselves or friends 

The reason of the violate 

regulations: Answer: 
 not afraid of being reprimanded: 20% 
 feel the regulations are not important: 30% 
 accidentally,forced: 40% 
 other: 10% 

to find out how interested the employee is in the award being offered , namely by asking: 

If in a company there are rules for giving bonus money in a month if the employee does not take 

leave at all or does not come late to the office in the month concerned, what percentage will you be 

interested? 

Answer: 
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 feel that the implementation is difficult 
 felt unnecessary because They get a bigger income outside the company than the reward’s value 
 because there are other interests in a period 
 in past time,they did not get the reward as promised even though it has fulfilled the required 

regulatory requirementst 
 

9. To find out which regulations are well accepted , namely asking: 
in all regulations in this company, which regulation will you accept it 
well? Answer: 

 Keep the cleanliness, follow health protocols 
 Come on time 

10. to find out which rules were rejected,namely asking: 
Of the rules , which are the rules related to what do you hate the most? 
Answer: 

 limitation of work duration 
 reward and punishment of late arrival to work’s rule 

11. to find out the comfort of working with work rules, namely asking: 

In this company, there are several rules which also include a reward and the punishment, how many 

percent do you feel comfortable working in that place along with the rules that apply? 

Answer: 
 
 
 
 
 
 
 
 
 
 
 
 

 
 0-25%:2 persons 
 26-50%: 2 persons 
 51-75%: 1 person 
 76-100%:5 persons 

 
12. To find out the reason of the answer on last answer,namely asking: 

Give the reason why you gave this number to the question related to the comfort of working with the 

existing rules? Mention what things and reasons why you are uncomfortable? 
Answer: 

 Too much preasure 
 Feel comfort 
 more the number of punishment than the number of reward 
 Rewards are more difficult to achieve and unsatisfactory than various regulations which will 

certain- ly be more punishing than rewarding 
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In this study, observations were made on the implementation of existing rules on gamification. The most 

common violation is late arrival at work. Every day there are employees who come to work late. It was found 

that there was a dark side in this implementation because of a number of violations of the existing rules, as well 

as the use of regulatory flaws so that the perpetrators could be free from the consequences or sanctions obtained 

from their existing violations, for example by not clocking in if they arrived late and friends who knew there 

were friends. Those who forget to clean their cutlery are not reprimanded and are not reminded to carry out 

the punishment, this is done with the motive so that the employee does not have to pay a fine for the amount 

of time he is late for work. In addition, they are not moti- vated in obtaining bonus money in terms of not taking 

leave or not being late because they do have an interest in taking leave and there is disappointment in them 

because they have never received a reward in the form of bonus money even though they have fulfilled the 

requested rules. These include not taking time off and not arriving late for work. 

5. CONCLUSION, IMPLICATION, SUGGESTION, AND LIMITATIONS 

Based on the observation and quisonare, we can get conclusions are: 

 The rule has good impact gamification implementation for a few employee because a few employees 

obey to rules 

 Any determination of punishments do not make people afraid to commit violations and even they can 

rebel because they disagree with a rule and a few of them felt their needs are more important than the 

implication of violate rule 

 Anyetermination of reward does not make people interested in following the terms of the existing rules, 

and another reason is because the management had broken his promise of giving the reward ,although 

the employee has fulfill follow the rules 

 Based on the results of the evaluation of the gamification implementation, it can be concluded that in order 

for the gamification system to run well, the implementation of gamification should evaluate the existing 

regulations and establish two-way communication between managers and staff, which is related to: 

 Evaluating the results of the implementation of gamification by seeking feedback and willing to listen 

to criticism and suggestions from employees 

 When a reward system is established, it is a management promise to employees, and the company 

management should fulfill its obligations in fulfilling the promises as the rules or the agreement 

Limitation of this research on the paper want to show the cause of dark side of implementation of gamification 

that has running. This research can developed to make new gamification pattern for PT.ABC’s problems. 

 

REFERENCES 

Burke, B. (2014). Gamify: How Gamification Motivates People to Do Extraordinary Things. Bibliomotion,Inc.  
 
Cvetkovic, P., Harbord, C., & Hlavacs, H. (2020). A Study on Gamification 
 
Effectiveness. 2(Csedu), 236–244. https://doi.org/10.5220/0009340102360244 
 
Kartevoll, M. (2017). Improving User Experience with Gamification and Reward Systems. June. 

https://brage.bibsys.no/xmlui/handle/11250/2456865 
 
Paharia, R. (2013). Loyalty 3.0. Mc Graw Hill Education. 
 
Sgueo, G. (2020). Gamification. The Palgrave Encyclopedia of Interest Groups, Lobbying and Public 

Affairs, June, 0–4. https://doi.org/10.1007/978-3-030-13895-0 




