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THE EFFECT OF TOTAL QUALITY MANAGEMENT (TQM)
ON THE QUALITY CULTURE AND FINANCIAL REPORT

Bella Felanazita Rahmatika Mertosono
STIE Perbanas Surabaya
Email: 2013310882@students.perbanas.ac.id

ABSTRACT

This study aims to determine the effect of Total Quality Management (TQM) on
the quality culture and financial report. This is a quantitative research with the
sample consisting of 36 bank companies out of 94 bank companies listed on Bank
Indonesia. The sample was taken by using census method. The data were analyzed
by using multiple regression analysis. Based on the results obtained from the
results of the data analysis, it can be concluded that only quality effectivity and
maintaining and monitoring process has significant effect on quality culture,
meanwhile  variables that affect financial report significantly are quality
commitment and maintaining and monitoring process. simultaneously have a
significant effect on trading volume activity.

Key words : Total Quality Management, TQM, quality culture, financial reporting
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PENGARUH TOTAL QUALITY MANAGEMENT (TQM)
TERHADAP BUDAYA KUALITAS DAN KINERJA KEUANGAN

Bella Felanazita Rahmatika Mertosono
STIE Perbanas Surabaya
Email: 2013310882@students.perbanas.ac.id

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Total Quality Management
(TQM) terhadap budaya kualitas dan kinerja keuangan. Penelitian ini merupakan
penelitian kuantitatif dengan sampel yang terdiri dari 36 bank dari 94 perusahaan
yang terdaftar di Bank Indonesia. Teknik pengambilan sampel yang digunakan adalah
metode sensus. Metode analisis di-lakukan dengan menggunakan analisis regresi
linier berganda. Berdasarkan hasil penelitian ini, dapat disimpulkan bahwa hanya
variabel pengendalian dan monitoring proses dan variabel efektifitas insentif kualitas
yang berpengaruh signifikan terhadap budaya kualitas, sementara itu variabel yang
mempengaruhi kinerja keuangan hanya variabel komitmen kualitas dan variabel
pengendalian dan monitoring proses.

Kata kunci : Total Quality Management, TQM, quality culture, financial repo
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