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ABSTRACT 

 

 

Banking has the important role economic activities. The strategic role of bank is a 

mode that able to assemble and supply the society fund effectively and efficiently 

toward and increasing of people standar-life. In order to adding the receiving 

sources for bank and providing service to the customer, bank give several 

product. One of banking product is IDR Time Deposit. With an optimal 

implementation of IDR Time Deposit which is expected to provide the services of 

the banking industry will be able to meet the expectations of consumers, capable 

of winning the competition that will ultimately earn the maximum profit. Subject 

of this research is Bank Tabungan Negara, Bangkalan Branch. The purpose of 

this research was to determine the implementation of IDR Time Deposit in Bank 

Tabungan Negara, Bangkalan Branch include opening procedure, interest rate 

and penalty, benefit etc. The conclusion is customer who wants to open IDR Time 

Deposit must comply with terms and conditions from Bank BTN. Advice that can 

be delivered is Bank BTN Bangkalan Branch should improve the quality of IDR 

Time Deposit to attract customers decision to saving in Bank BTN. 
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