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ANALYSIS PROCEDURE CASH REVENUE OF OUTPATIENT AND 
INPATIENT SERVICE FOR GENERAL PATIENTS IN  

 RUMAH SAKIT UMUM DAERAH (RSUD) JOMBANG 
 

ANGGI DWI DEMITA SARI 

STIE Perbanas Surabaya 
2012410980@students.perbanas.ac.id  

ABSTRACT 
Rumah Sakit Umum Daerah (RSUD) Jombang receive income from 

various types of service that provided to patients. In generally the bigger income 
that taken from Rumah Sakit Umum Daerah (RSUD) Jombang derived from 
inpatient and outpatient services. The aim of this research to recognize how cash 
revenue procedure from inpatient and outpatient servicesfor public in Rumah 
Sakit Umum Daerah (RSUD) Jombang. Method that used in this research is 
qualitative descriptive method. 
 From this research yield indicating that cash revenue procedure in Rumah 
Sakit Umum Daerah (RSUD) Jombang Hospital namely: inpatient cash revenue 
procedure (Policlinic), outpatient cash revenue procedure (Emergence 
Installation) and inpatient cash revenue procedure. In cash revenue procedure 
(Policlinic) there is related unit that are Policlinic staffs, outpatient cashier staff, 
revenue treasurer, chief of planning and medical record section, next related units 
in inpatient cash revenue procedure (emergence installation) that are Policlinic 
staffs and emergency installation staffs, outpatient cashier staff, revenue 
treasurer, chief of planning and medical record section,  and related unit in  
inpatient cash revenue procedurethat are inpatient installation staff, cashier 
inpatient, revenue treasurer, planning and medical record section. SOP 
implementation with flow or exist procedure in Rumah Sakit Umum Daerah 
(RSUD) Jombang is comply with and had conducted as duly properly. For the 
result of internal control on cash revenue from human resource aspect, associated 
with cash revenue procedure in Rumah Sakit Umum Daerah (RSUD) Jombang 
that is human error such as work fatigue that enable to cause recording error in 
cash revenue from outpatient or inpatient then cash revenue become ineffective. 
 Constraints in inpatient and outpatient service procedures is too long 
procedure of outpatient management that make it handled late and the Rumah 
Sakit Umum Daerah (RSUD) Jombang hardening patient who want go home if he 
or she does not really good. 
 
Keywords: Rumah Sakit Umum Daerah (RSUD) Jombang, cash revenue       

procedure, outpatient, inpatient 




