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Study Risk Propensity, Risk Perception and Return Expectation Based on
Demographic Factors of Customers PT Bank Rakyat Indonesia (Persero),
Tbk Branch Tuban

Abstract

The purpose of this research is to examine demographic fastors as predictor’s
investment risk and the realition between risk propensity with risk perception and
return expectation. To test the hypotesist, this study employs independent sample
t-test, ANOVA and pearson correlation. By perfoming independent sample t-test,
this study found that there is difference between risk perception, risk propensity,
return expectation with gender and marital status. For ANOVA, this study found
that there is difference between risk perception, risk propensity, return
expectation with age , self-employment status, income, experience and education.
More over, by performing pearson correlation, this study found that there is

relation between risk propensity with risk perception, and return expectation.

Keyword: Demographic Factor, Risk Propensity, Risk Perception, Return

Expectation
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Study Risk Propensity, Risk Perception and Return Expectation Based on
Demographic Factors of Customers PT Bank Rakyat Indonesia (Persero),

Tbk Branch Tuban

Intisari

Penelitian ini bertujuan untuk mengetahui pengaruh dari faktor demografi
terhadap Risk Perception, Risk Propensity dan Return Expectation serta menguiji
apakah ada hubungan antara Risk Perception, Risk Propensity dan Return
Expectation. Perilaku tersebut berhubungan dengan risiko yang melekat ketika
akan menanamkan modal dalam suatu instrumen keuangan guna mendapatkan
suatu return dari investasi tersebut. Ketika seorang investor mempersepsikan
adanya risiko (Risk Perception) saat akan melakukan suatu kegiatan investasi
maka akan ada kecenderungan investor baik untuk menghindari ataupun
menghadapi risiko tersebut (Risk Propensity) dikarenakan adanya harapan atas
return yang diharapkan oleh investor jika transaksi penanaman modal dilakukan
(Return Expectation).

Oleh karena itu, kami meneliti pengaruh dari faktor demografi terhadap Risk
Perception, Risk Propensity dan Return Expectation serta menguji apakah ada
hubungan antara Risk Perception, Risk Propensity dan Return Expectation pada
nasabah PT Bank Rakyat Indonesia (Persero), Tbk Cabang Tuban. Hal itu
disebabkan karena para marketing bisa menjadi lebih fokus dalam mendapat
nasabah dalam hal menginvetasikan dananya ke PT Bank Rakyat Indonesia
(Perserp), Thk Cabang Tuban dengan efektif sehingga hal tersebut diharapkan

bisa meningkatkan Dana Pihak Ketiga (DPK) secara cepat dan konsisten.

Kata Kunci: Faktor Demografi, Risk Propensity, Risk Perception, Return

Expectation
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