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ABSTRACT 

 

The development of the national economy very important role in improving 

the welfare of society. The economic development is inseparable from the role of the 

banking sector to improve the lives of the nation. Bank as one of the financial 

institutions participating in economic activity and plays a major role to assist the 

government in rebuilding the economy. The main business activities of a bank is fund 

raising and distribution of funds. 

Saving a public deposits or other party may only be withdrawn according to 

the terms - that certain conditions have been agreed but could not be withdrawn by 

check, bank draft or equivalent. Thus the banks can withdraw funds for - the amount 

of weeks to encourage the growth of the bank. 

As one of the financial institutions in Indonesia PT. Bank Jatim can serve the 

needs and launch mechanism all sectors of the economy. Indonesian PT.Bank Jatim 

is also one of the financial institutions that are developing middle - the middle of the 

competition between banks in Indonesia. One of the services provided PT.Bank Jatim 

in receiving funds from the public in the form of savings deposits which are most 

demanding.  

 

Keywords :  Service Exellent, in Bank Jatim Branch Bojonegoro. 
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