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WORD OF MOUTH, PRODUCT QUALITY AND PRICE
SIMULTANEOUSLY AND PARTIALLY ARE SIGNIFICANT EFFECT
TOWARD BUYING DECISION KAWASAKI NINJA BIKE 250CC
IN SURABAYA

MUHAMMAD ARIF BUDIMAN
STIE Perbanas Surabaya
E-mail :2012210464@students.perbanas.ac.id
Nginden intan timur X111 Nomor : 5-7 Surabaya

ABSTRACT

This research aims to analyze whether word of mouth, product quality and price
simultaneously and partially are significant effect toward buying decision
Kawasaki ninja bike 250cc in Surabaya. Sample in this research are users of
Kawasaki ninja bike 250cc in Surabaya male or female which have range of age
between 17 — 60++ years old. Data in this research using observation with
questionnaire. The technique of data analysis uses multiple linear regression
analysis.The result of the research showed that word of mouth, product quality
and price simultaneously have a significant effect against buying decision
Kawasaki ninja bike 250cc in Surabaya. Partially word of mouth have a positive
significant effect against buying decision and the other side product quality and
price have a positive non significant against buying decision

Keywords : word of mouth, product quality and price simultaneously and partially
are significant effect toward buying decision
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PENGARUH WORD OF MOUTH, KUALITAS PRODUK DAN HARGA
TERHADAP KEPUTUSAN PEMBELIAN PADA SEPEDAMOTOR
KAWASAKI NINJA 250cc DI SURABAYA

MUHAMMAD ARIF BUDIMAN
STIE Perbanas Surabaya
E-mail :2012210464@students.perbanas.ac.id
Nginden intan timur X111 Nomor : 5-7 Surabaya

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh signifikansi word of mouth,
kualitas produk dan harga secara simultan maupun parsial terhadapkeputusan
pembelian sepedamotor Kawasaki ninja 250cc di Surabaya. sampel penelitian
yaitu Pengguna Sepeda Motor Merek Kawasaki Ninja 250cc di Surabaya yang
meliputi Kkriteria usia minimal 17-60++ tahun, pengguna sepeda motor kawsaki
ninja 250cc. meliputi laki-laki dan perempuan Surabaya. data pada penelitian ini
menggunakan observasi dengan kuisioner, tekhnik analisis menggunakan analisis
linier berganda. hasil dari penelitian ini menunjukan bahwa keseluruhan variabel
bebeas yaitu word of mounth, kualitas produk, harga mempunyai pengaruh
signifikan positif terhadap keputusan pembelian pada sepeda Kawasaki ninja
250cc di Surabaya. Variabel Word Of Mouth secara parsial mempunyai pengaruh
positif signifikan artinya bahwa semakin tinggi tingkat word of mouth maka
semakin  tinggi niat keputusan pembelian sepeda Kawasaki ninja 250cc di
Surabaya. Dan disisi lain kualitas produk dan harga secara parsial mempunyai
pengaruh yang positif tidak signifikan terhadap keputusan pembelian

keywords : word of mouth , harga dan kualitas produk terhadap keputusan
pembelian
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