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MOTTO 

 Seperti hal nya sepakbola yang semua hal apapun itu bisa terjadi di 

dalamnnya, skripsi pun juga demikian selalu ada kejutan selama masa-masa 

pengerjaanya yang tidak bisa kita prediksi ..... Kalau kata SIR ALEX FERGUSON 

(Manchester United : 1986-2014) dalam best quotenya yang mengatakan             

“ Football Bloody Hell “ , maka dengan ini saya MUHAMMAD SULTON AROBI 

(STIE Perbanas : 2010-2014) juga akan mengatakan demikian “ SKRIPSI 

BLOODY HELL !!!! “ . 

 Namun pada akhirnya 17/09/2014 sekitaran jam 14.00 lebih laah 

terdengar peluit panjang, full time !!! I’m finish !!! dan saya dinyatakan lulus .... 

alhamdulillah, saya bisa melewati 90 menit yang menegangkan *anggep aja 

seperti itu* ... hahahahaha *trus mana mottonya? Wkwkwkwkwkwk ...... Okeeeeh, 

jadi intinya banyak-banyakin piknik dech selama ngerjain skripsi dan ngga usah 

terlalu terfokus sama deadline ( baca : “ sing tuuuuueeeeenang ae “ ) hahahaha .... 

*okee mulai serius* ehmmm.... “ tenang bukan berarti malas, karena 

ketenangan merupakan energy besar yang di alirkan dengan halus ke segala 

arah “ *termasuk ke skripsi* ... hahahaha  

“ KEEP CALM AND STILL #19ELIEVE “ 
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THE SIGNIFICANCE OF QUALITY INFORMATION, PAST EXPERIENCE,  AND 

SECURITY TOWARDS THE BRANDS TRUST OF JAWARAFUTSAL.COM IN 

INDONESIA 

 

                            ABSTRACT 

 

 

The marketing of new products to customers is conducted to increase the brand 

trust among customers. in All online shops hope their business will be sustain by 

providing value to their customers. The brand trust of an online shop among the 

customers must thrive. Thus the brand trust of an online shop is one of the 

expectation and goal of its promotion activities, which are affected by a number 

of factors such as quality information, past experience, and security. The 

development of online shop in Indonesia is growing ever more rapidly, they grow 

everywhere and offer a wide range of products. This study examines the relations 

of quality information, past experience and security towards the brand trust of an 

online shop named Jawarafutsal.com in Indonesia. Samples were collected by 

distributing 74 questionnaires and the data were processed with SPSS 16.0. 

Evaluating each factors independently, it’s  found that quality information and 

past experience affecting the brand trust significantly, whereas security does not 

have significant influence towards brand trust. On the other hand, when 

evaluated simultaneously we found that all the factors mentioned have a 

significant influence towards brand trust. 

 

Keywords: Brand Trust , Jawarafutsal.com in Indonesia. 


