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ABSTRACT 

 

 

MOCHAMAD IMANNUDIN  

STIE Perbanas Surabaya  

E-mail : mochamadimanudin@yahoo.com 

 

 

Fierce competition in banking industry today, force BRI to continue fulfilling the 

needs of banking services for the achievement of customer’s satisfactions. Mobile 

banking BRI services is one of the innovations to fulfill the needs of banking services. 

This research aim to determine how much increasing use mobile banking efforrts to 

increase of customer BRI branch Sidoarjo. 

Mobile banking BRI branch Sidoarjo has been welcomed  as a new branch in 

perbankan banking. In BRI branch sidoarjo mobile banking is limited to fields such 

as transactions finance due to lack of infrastructure and because of high costs. 

Customers inside the bank and also around the bank are connected to the bank 

system through bluetooth technology and handle their banking operations through 

their mobile phones. 

 Increasing use  mobile banking efforts to increase of customer using mobile 

technology in the electronic banking (e-banking) sector to enhance existing banking 

services by moving toward m-banking using to the banking services as mobile 

technologies can be used at anytime and from anywhere. The technical problems 

encountered while using the mobile devices presents some technical difficulties for 

the m-banking. The proposed system covers two parts the customer services (user 

interface) and the security aspects. In the user interface part, banking facility is 

provided to the user through the mobile device to implement banking transactions. 

Keyword : Mobile Banking, electronic service quality, customer satisfaction,BRI 

Cabang Sidoarjo 
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