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MOTTO 

 

Kadang masalah adalah sahabat terbaikmu. 
Mereka membuatmu jadi lebih kuat dan 

membuatmu menempatkan Allah disisimu yang 
paling dekat. 
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ABSTRACT 

 

 A Customer Service has a very important role in the performance of the 

bank. In the banking world, the main task of Customer Service is providing services, 

and build relationships with masyarakat.Customer Service in serving customers must 

be friendly and polite and should be able to convince our customers and prospective 

customers to remain loyal to the bank concerned. To maintain and improve the trust 

its customers, the bank needs to maintain its positive image or the image in the eyes 

of this masyarakat.Image, can be built through the quality of service and security 

products. Without a good image, the trust is being built and will not be maintained. 

Meanwhile, to improve its image, banks need to prepare employees who are able to 

handle the desires and needs of its customers, employees are expected to serve the 

desires and needs of our customers call Customer Service (CS) or some call Service 

Assistance. 

There are several strategic role held by Customer Service first, Customer Service to 

help banks to be able to retain their customers. Selection of banking products and 

services that are readily available to make customers easily switch to another bank. 

Second, Customer Service to help banks in shaping a good image in the eyes of 

nasabah.Seorang Customer Service must reflect the values that you want displayed 

by the bank. 

 

 

 Keywords : Customer Service, Bank 

 

 

  

 

 

 

mailto:2012110429@students.perbanas.ac.id

