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THE IMPLEMENTATION OF TABUNGANKU SAVING IN BANK 
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ABSTRACT 

In this modern era all people always need services bank, so every bank 

should be able to give offers products and good services to improve the welfare in 

this financial. Bank Tabungan Negara supporting branch is one of Indonesia's 

bank, it provides a wide range products and services in order to fulfill all the 

needs of a diverse community. One of the Bank Tabungan Negara product is 

TabunganKu provide advantages that are different from other products. Terms 

and conditions for opening tabunganKu was only complete the application form 

account and self-identity that are still in force and for initial deposit at least Rp 

20.000,-. For the procedure opening of account, deposit, withdrawal until closing 

as procedures in other savings product. Facilities that are obtained by the 

customer to product tabunganku ATM card, namely in order to get a free 

administration fee and charge of passbook replacement free. This product 

tabunganku has supremacy first deposit minimum income of Rp 20,000,- and free 

administration fee that customers feel the benefit that is in this product. The 

obstacle in implementation tabunganKu, if customers do not carry out the 

transaction during the first three months the account holder can be passive. Based 

on this obstacle the best solution for the bank is giving detailed information about 

passive account that is on the product tabunganku to the customers. 
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