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MOTTO

“Always be yourself and never be anyone else

even if they look better than you”

-Selalu jadi diri sendiri dan jangan pernah menjadi orang lain meskipun mereka
tampak lebih baik dari Anda-

lsakuRan yang terbaik pada s¢tiap apa

gang Ramu miliKi

Sukses bukanlah suatu kebetulan tetapi

sebuah pilihan

leakukan  yang  terbaik, Regmudian
berdoalah. Yakin dan pgrcagalah bahwa
Wllah  mg¢lihatmu  bagaimana Ramu
bgkerja Rgras dan mgmbalas sgsuai

dgngan Rerja Rgrasmu
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Tugas Akhir ini Aku persembahkan untuk bagian yang berarti
dalam hidupku..
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Allahku, Allah Maha Besar, alhamdulillahirobbil alamin
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Diploma III di STIE Perbanas Surabaya dengan baik.

Keluargaku Tercinta
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Kampus tercinta dan Keluarga keduaku yang telah
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Pembimbing yang paling baik dan tegas, dan pak pri selaku
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Teman, Sahabat
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BANK BTN CABANG PEMBANTU MOJOKERTO
Bank tempat dimana aku melakukan penelitian,
terimakasih......
Bapak Darmin, terima kasih bapak sudah mengijinkan saya

untuk melakukan penelitian di bank BTN dan mbak dewi yang
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sabar memberi informasi mengenai penelitianku. Terima kasih
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THE IMPLEMENTATION OF TABUNGANKU SAVING IN BANK
TABUNGAN NEGARA MOJOKERTO SUPORTING BRANCH

VENTI FARADILA
2012110995

E-mail : ventifaradila@gmail.com

ABSTRACT

In this modern era all people always need services bank, so every bank
should be able to give offers products and good services to improve the welfare in
this financial. Bank Tabungan Negara supporting branch is one of Indonesia’s
bank, it provides a wide range products and services in order to fulfill all the
needs of a diverse community. One of the Bank Tabungan Negara product is
TabunganKu provide advantages that are different from other products. Terms
and conditions for opening tabunganKu was only complete the application form
account and self-identity that are still in force and for initial deposit at least Rp
20.000,-. For the procedure opening of account, deposit, withdrawal until closing
as procedures in other savings product. Facilities that are obtained by the
customer to product tabunganku ATM card, namely in order to get a free
administration fee and charge of passbook replacement free. This product
tabunganku has supremacy first deposit minimum income of Rp 20,000,- and free
administration fee that customers feel the benefit that is in this product. The
obstacle in implementation tabunganKu, if customers do not carry out the
transaction during the first three months the account holder can be passive. Based
on this obstacle the best solution for the bank is giving detailed information about
passive account that is on the product tabunganku to the customers.

Keyword : funding, saving
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