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Factors that Affect the Willingness of Taxpayers to Pay Taxes People doing 

the Work are Free 

 

M.NANANG ARDIANSYAH 

STIE Perbanas Surabaya 

Email: 2010310693@students.perbanas.ac.id 

 

ABSTRACT 

 

The purpose of this study was to determine whether Paying Tax 

Awareness, Knowledge of Tax Regulation, Understanding of Tax Regulation, and 

Effectiveness of the Taxattion System, as well as the confidence level of the tax 

payer. Sampling techniques in study was Convenience Sampling. The method used 

in this study is the collection of data by using the closed questionnaire. Model 

analysis was used to test the hypothesis is the regression and hypothesis non 

parametic. Test results showed that only knowledge variable of tax regulation that 

affect the willingness of paying taxes. Effectiveness of the taxation system that 

affect the willingness of paying taxes. as well as the confidence level of the tax 

payer that affect the willingness of paying taxes. Paying Tax Awareness and 

Understanding of Tax Regulations that not affect the willingness of paying taxes. 

 

Keywords : Willingness to pay taxes, pay taxes awareness, knowledge and     

understanding of taxpayers, Effectiveness of the Taxattion System. 
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