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THE ROLE OF CUSTOMER SERVICE TO CUSTOMER SATISFICATION IN
THE BANK BRANCH JATIM PROBOLINGGO

DIMAS KHARISMA DIMAWAN
2012110955

E-mail : dimasdimawan@yahoo.co.id

ABSTRACT

Based on what has been described in previous chapters, the can be deduced Role
Customer Service Service is expected to provide fast service, accurate, kind and
friendly to customers. Good service, the maximum memuaskandan provided by
Customer Service indeed influence the customer loyalty of the bank concerned. A
good customer service, not only in terms of physical, but also in terms of
nonfisikseperti ability and ethical service.Given the importance of the role and
benefits associated with the Customer Service customer service implemented by the
Bank and the author feels have insight on Customer Service and the author wants to
work in the bank at the Customer Service the drafters interested in establishing

Final Project entitled "Implementation of Customer Service To Customers In Branch
Probolinggo East Java". Definition judultersebut is seorangfront office activities of
banks, namely Customer Service dalammemberikan services to customers, and
interact directly with customers sebagain intermediary banks to increase loyalty and
Bank Branch Probolinggo East Java.
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