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Influence of Work Motivation, job satisfaction, organizational
commitment and recognition system Of the performance of the
operational part of the Employees At the Bank BRI (Persero)

Ratna Wahyu Yanuardini
2010310304
STIE PERBANAS SURABAYA

Email :2010310304 @students.perbanas.ac.id

ABSTRACT

This research aims to know the influence of work motivation, job
satisfaction, organizational commitment and recognition system of employee
performance. Samples used are employees of the company operating the BRI.
Independent variable used is the work motivation, job satisfaction, reward
systems, and organizational commitment. The selected samples were processed
using a purposive sampling method by spreading the questionnaire respondents
45 while returning only 35 questionnaire is then processed using SPSS 16.0 for
windows help. Hypothesis testing using multiple linear regression analysis.
Results of a study on this research shows that job satisfaction, reward systems,
and organizational commitment affect significantly to the performance of the
employees and for the motivation of working have no effect on employee
performance.

Keywords: work Motivation, job satisfaction, organizational commitment,
rewards system and performance of employees.
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