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MOTTO

“Seseorang yang berhenti belajar adalah orang lanjut usia, meskipun umurnya
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menjadi remaja”
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THE EFFECT OF TRUST, PERCEIVED EASE OF USE AND RISK
TOWARD CUSTOMER'’S INTENTION TO USE INTERNET
BANKING ON BANK OF CIMB IN SURABAYA

Veny Lidiawati
STIE Perbanas Surabaya
Email : 2012210016@students.perbanas.ac.id

ABSTRACT

New Information technology has taken important place in the future development
of financial services, especially banking sector transition are affected more than
any other financial provider groups. Increased use of mobile services and use of
internet as'a new distribution channel for banking transactions and international
trading requires more attention towards e-banking security against fraudulent
activities.

The purpose of this study is to determine the effect of independent variables (trust,
perceived ease of use, and perceived risk) on the intention of customers using
internet banking of CIMB Niaga in Surabaya as the dependent variable either
simultaneously or partially.

The research use causal design. Data collecting method using questionnaire The
statistical method used in this study is multiple regression analysis using SPSS
16.0. The number of samples are 100 samples. Data analysis technigque by linier
double regression. The results of this study show-that variable trust, perceived
ease of use simultaneously has a significantly. positive effect on the Customer’s
intention to use Internet Banking of CIMB Niaga in Surabaya. On the other hand,
perceived risk variable partially has no significant negatively effect on the
customer’s intention use Internet Banking of CIMB Niaga in Surabaya. And trust,
perceived ease of use, and perceived risk has a significantly positive effect on the
Customer’s intention to use Internet Banking of CIMB Niaga in Surabaya

Keywords : trust, perceived ease of use, perceived risk, intention to use.
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