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THE INFLUENCE OF TOTAL QUALITY MANAGEMENT, 
PERFORMANCE MEASUREMENT SYSTEMS AND REWARD SYSTEM 

ON MANAGERIAL PERFOMANCE ON THE PDAM SURABAYA 
 

ABSTRACT 
 

Total Quality Management is a system that can be developed into the 
approach of doing business in order to maximize the competitiveness of an 
organization through continuous improvement of products, services, labor and 
environmental processes. Most of the organizations or entities that are managed 
by the government, little is implementing the system in accordance with the 
principles of management accounting management does not seem right so 
professional. Success or failure is influenced by the organization taps the human 
factor, which taps employee performing the duties and functions of the ministry. 
This is what lies behind researchers to conduct research under the title : The 
Influence of the Total Quality Management, Performance Measurement System 
and Reward Sytstem on Managerial Performance on PDAM Surabaya.   

The method used in this study is is a questionnaire method. After 
conducting the study, the researchers obtain result about the influence of Total 
Quality Management, Performance Measurement Systems and Reward System on 
Managerial Performance.  

After knowing the problem, researching and discussing the result of 
research on the effect of performance measurement systems, total quality 
management, reward system on managerial performance the conclusions that can 
be drawn as follows: based on the result obtained by simultaneous testing that 
variable Performance Measurement System, Total Quality Management and 
Systems Award Effect on Managerial Performance. 
 
Keywords :  Total Quality Management, Performance Measurement System, 
Reward System, and Managerial Performance. 
 

 


