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MOTTO 

 

Jadilah kamu manusia yang pada 

kelahiranmu semua orang tertawa bahagia, 

tetapi hanya kamu sendiri yang menangis; 

dan pada kematianmu semua orang 

menangis sedih, tetapi hanya kamu sendiri 

yang tersenyum. (Mahatma Gandhi) 

Cara untuk menjadi di depan adalah memulai 

sekarang. Jika memulai sekarang, tahun 

depan Anda akan tahu banyak hal yang 

sekarang tidak diketahui, dan Anda tak akan 

mengetahui masa depan jika Anda 

menunggu-nunggu. (William Feather) 

Hiduplah seperti pohon kayu yang lebat 

buahnya; hidup di tepi jalan dan dilempari 

orang dengan batu, tetapi dibalas dengan 

buah. (Abu Bakar Sibli) 

Bekerjalah bagaikan tak butuh uang. 

Mencintailah bagaikan tak pernah disakiti. 

Menarilah bagaikan tak seorang pun sedang 

menonton. (Mark Twain) 

“Twenty years from now you will be more 

disappointed by the things you didn't do 

than by the ones you did do. So throw off 

the bowlines, sail away from the safe 

harbor. Catch the trade winds in your 

sails. Explore. Dream. Discover.” (Mark 

Twain) 
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KUALITAS ANALISIS INVESTASI DAN MANAJEMEN RISIKO 

PERUSAHAAN SEKURITAS TERHADAP KEPUASAN INVESTOR 

 

 

THE INFLUENCE OF INVESTMENT ANALYSIS QUALITY AND RISK 

MANAGEMENT OF SECURITIES COMPANY TOWARD  INVESTOR 

SATISFACTION 

 

 

ABSTRACT 

 

Basic investment decision consists of rate of return, level of risk and the 

relationship between return and risk. The main reason people invest is to make a 

profit. Investment decisions are made is influenced by a brokerage firm. The 

services provided by securities firms are not the same. Better  services  will 

increase investor satisfaction. This study aimed to test the quality of the 

investment analysis and risk management for investor satisfaction with the 

investor’s experience as control variables. The sample of the study was investors 

who invest their funds in the capital markets in Surabaya. Methods of data 

collection in this study is through a questionnaire. With convenience sampling 

technique, researchers were able to collect 133 questionnaires from respondents 

in the area of Surabaya on 24 securities companies listed in the Stock Exchange. 

This study used multiple regression analysis to determine the effect of each 

variable. Result of this research shares that the investment analysis and risk 

management affect investor satisfaction. The trading experience of these investors 

was used as a control variable to investigate the impact of demographic variables 

toward investor satisfaction. 

 

Keywords : Investor Satisfaction, Investment Quality, Risk Management
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