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IMPLEMENTATION TASETO PREMIUM SAVINGS IN THE NATIONAL

PENSIONARY SAVINGS BANK BRANCH INDRAPURA SURABAYA

ABSTRACT

WIDIA ANDRIANI
STIE Perbanas Surabaya
E-mail :2013110468@students.perbanas.ac.id

Along with the development of an increasingly modern technology resulted
in increasing human needs, but that with the increasing development of economy
and culture make people competing to meet the needs.the presence of this human

desire for a product to facilitate all their needs.

One of the products offered by the bank is the savings, the savings are in
great demand by the whole society, this is due to the ease of convenience of our
customers in the implementation of the savings by being able to know about the
way of opening a savings, deposit, withdrawal and closure of savings. Also
customers can feel secure with their savings, customers can avoid the things like
kerampokan crime, theft. then by the savings is to make customers be mirth in

financial affairs.

Keywords :Customer Servive and Teller
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