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THE IMPLEMENTATION OF CITRA SAVINGS IN
PT BANK TABUNGAN PENSIUNAN NASIONAL
MAIN BRANCH OFFICE SURABAYA

ABSTRACT

PUPUT APRILIA PUSPITA SARI
STIE Perbanas Surabaya
E-mail : aprilput@ymail.com

Savings is the withdrawal of public deposits can only be done according to

certain conditions agreed upon, but can not be withdrawn by check, giro. Many
convenience gained by the customer in the implementation of savings. Customers
can also benefit with a savings rate given by the bank. Some banks have a
superior product, one of them on btpn bank with savings products Citra.
The conclusion is savings product is a one form of savings required by the people
to save money, because it is a type of savings that can be opened with the
requirements of a very easy and simple. Citra Savings is savings that provide
competitive interest rates with account opening mild condition. Equipped with an
ATM card and the ease of transacting anytime and anywhere with the Bank and
the Bank Sinaya Sinaya Online Mobile.
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