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MOTTO 

Gagal bukan berarti harus berhenti, karena keberhasilan tidak 

hanya berasal dari satu jalan. Yakinlah ada banyak jalan 

menuju kesuksesan. 

Sukses berasal dari diri sendiri “nothing impossible to do” 

Berhasil bukan berarti melupakan orang di sekitar kita “you 

will never walk alone” 

Never Stop To Struggling And Praying 
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ABSTRACK 

 

Customer service or what is often called a Customer Service Officer is 

derived from two words that mean the customer and Customer Service which means 

pelayanan.Pelayanan in Kashmir, is defined as an act or acts of a person or 

oorganisasi to give satisfaction to customers or clients. Customer Service are required 

to keep in touch with customers and maintain that relationship remains good.This is 

of course necessary because maintaining good relations with customers also means 

keeping the image of the bank in order to be able to continue to increase the bank's 

image in the eyes of customers. Customer service has an important role in the 

retention of customer loyalty Papua Bank branch in Surabaya, the customer service 

should be equipped with a variety of expertise as a support to be a good customer 

service when serving customers. 

Customer Service must have the ability to serve customers accurately and 

quickly and has the ability to communicate well baik.CustomerService Officer must 

be followed by the availability of facilities and infrastructure that support the speed, 

precision, and accuracy of his work. Additionally, CustomerService Officer is 

required to provide to its customers pelauyanan prime, for services provided to satisfy 

customers. For that a Customer Service Officer should have the basics of a solid 

services such as etiquette services, product introduction, and other basics. The 

services provided will be qualified if every officer CustomerService Officer equipped 

with knowledge of the basics of the service in accordance with the field work that 

will be encountered, including the ability to master the knowledge of all things 

related to the bank and the products offered 

So the emphasis in this case is that Customer Service is not just fulfilling 

involves knowledge per se, but more of it is skill and 

menerapkannya.CustomerService is another task of actively selling, the task of 

including in relation langsnug by consumers themselves, or through the means of 

communication, sound or automated processes. It was designed, implemented and 

communicated with the two main objectives, namely operational productivity and 

customer satisfaction 
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